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Abstract

The search highlights on the fundamental task of Management Information Systems,
namely the success of Management Information System, by addressing the model for the
success of Management Information; the model of Dillon and McLean, working on the
development of this model in light of the variables that researchers believe that it supplies
essential for the development of this model, has tested the model developer on a number of
organizations in the City of Mosul by standing on the opinions of individual respondents,
who are (60) individuals, were verified hypotheses developed by researchers in the light of
the analysis of data and information collected and analyzed using a statistical program
(SPSS). The research found a number of conclusions and foremost of which is that the
success of information systems or failure do not stand at the borders of the system or not,
but should be taken into account the effective use of available resources in this system as a
condition of the rule on this success as well, and based on the conclusions that been reached
to develop a set of proposals; the most important departments need to recognize that the
development of information systems which does not mean excessive spending and the
acquisition of various technologies, as it should mean the development of regulations as to
meet the needs of users at low cost.

Key wards:Model of Dillon and McLean, Success of Management Information System



[Yo] J\A—b Q““’\)‘U‘) O}bﬁ)\xﬂ
daial)
i e Lo g3 bl ¢ 58l (e Ll ade Chuafie e cpial) Cang &
sl JRaaS dare (e Lgalad (e o sl sl Lgila glae dadail g gad <l )Y
e L clalaiall Sls 85 patina 5 jalds ddia o oy slat g Lelind o Lealdn) Canliss
5 lgalga Loy Lonll e glaal) il e Y semn Lo J15SU Jlal) il 3l
Onigall @13 a5 LS e dum 1 OV Laall e L jlda) 3 il sheall il g
Callu) 53 el Ll ol oY) saclise sad agaila (e Vsman (pdl) cAalas¥l o3y
Aadail 4 jliuy) e s Jsa U a8l Y sladl) adiee Ala) e agis
L se 55 il ladll
Aadail cilalad (uld 2 3al ey Lo Jladll 138 3 QU 4t Lo L (g Jal g
Osb zhsail s (Zmual) gasadl JUial Leta apaally 4 plail) HlY1 A 55 Al il sladl)
DY Y ale saal) Al ddlae s o) sk 215 199Y Gle sladd G Sl
adiiay (alSlas () 510 73 gt aglilad JMA e dsaa g Lia dialall ) s
b)) dalag aal () gating La Gy 2w Lay 5 AT 830 0 shail A i Lagall Ll
(b Al o2 e (Wbl (ml e Y aikd AASY ol sa ) g La 4S5 e (0
e baclos Al cullad) ) dals dalas g Al o Al dga e Laly cilaaia
Y Ly Al o aay il cdare (e Lgile sl dalail mlad s2a (e (38
aeil slaay oo 5 288 131 3 aY) i) 8 Lae sl e La ot Jal e Lele
Gl il g iaY anlels (e Giaill s i) Gy sk o 5 shdS 23l 13y skl
| shia 5 La (385 5y lb aay ) el A Al gdie gad o b Uidal) cilabiiall (e die b
pen sl SLeti) s Laga s 1 )5 e 1S5 (ullas 05k 23 il m ye e ey 4
PV il e e Al (B ela oAl sl aa Jd o L) Gy L ¢ il
‘4_1“1_'1&335 Aagia 443.4_».4)3 64_“\:\&‘}643‘&‘ cé\ﬂs_.i.q)c"_\;.\n 2\_“\;@_\.«.\ L)A.\Ai : JJY‘
(e
A aall Gl w3l il ) el (o3 eanll g el eyl e Jaid) ;A
airarl 5 A oY) e sleall dabail Lo o sgial T dals o~ Al agad sall Lgia g
Loayl Adai¥yl oda L 5elekll 5 Aule el o gebay 43Dle 4
Sl ki (e pgdll Aaiianall (ol ga Gad Lay unall A o sy Jiud 1 Y
L)l 2350 138 jlis) (ady lee Slad iz il 23 il alad
Alls yiia g Sl Gl Gaaaly 1 gl A

Gal) gl =¥ sl
Gl Al

Aizar] (e a5l o ilaglaall allai Lo (el (ulSlag () sha 23 seail 2y
Yl e Aliall CUAY) i 5 e 4Sa sad o (s AT e skaill BB
et A Jalse o Al il A8e 4 sine pre 5f 4 sine asndy U5 23
s Lgmading) (B MY 5 QUi 3 ) g S iinl ) diia 8 3 0aiY) 5 el
o2 olad) o il glaall dalail aladii) e dgllaal) 2k gill (plSlag (s did drasy La
A8l



(XX ] R Y PP S [P S AT

o2 (il il ABe oladl 4y gine e SUAY) g e AV Al i
D53 A g o(Aalad Ol e s pldaill Gailiad) gAY 235l sl Gus 2l sal)
e Led el () s Sl z3 gl o gdal PR (e L) Jliall llay)
cY il e Gaad) 13 AGe Jia Y sl (K
Eoalarl Loy fila sbeall dadail s ity (&l (lSla s sk 3 gaif Amla L )
el S35 138 8 Lgiraad dpaaly ) siald) iy Al Sla¥) 5l alsdl Lo Y
diiaal g daad) Calaal
Gb}aﬂ pedai asaa die (o Y A glas sae A (e Caadl 13 Calaaf c““i 228
) Joal e i ecla glaall dadail Lot (il 4kl LY 8 Cag yea
Ol Aage o) (B atleld o il agld e shaall 25 Jis) dege )
Lyl
Al el cladaiall 8 o) jaall agies el el Calital Luliall Cile ssall yd55 Y
Lo glaall Aalail o ety Jia g oL alga e BLaY) ol i) o gaal
Ladgas g agilalaia & A0
oo ey g leha g Al La ) B aiian ga @lld ¢ya Uil
$) gl iy 38 Lay ¢ shaall 3 5 il SLES] IA (e Lgal) Ll a5l
e (e agile slae clalad Gl Lubie salaie Y agl duuliall delidl) ag) Ll
s oalie Lo W jean (S o BT W ) A Adar) Ll
U saady 458 ra O5ag e Ofialll J3en 28 ¢ oan je bl et et el )
el e dae A LSV A (e 4l Ji g Sila slaal) dalail ~lady 3 guadall
ol 3o Ol () Dans s cJamal) (alSlag ¢y b 73 seal Lgia g ym sl 12g]
A il JAaeS 4 g
Y zasal) 3 sk ) Jseasl) LY
Aol 128 36S 5 Aol (o siay il sl (LI Lo o sgdo Do olld e Slmd ¥
L
Gia) s b
@Y il e ) Gl 8 ial) 138 Gl i 2aT
ALl A o) —p A tiaiall Al cual) a1 (o Ay gine Ll siy) il aa g Y
0 5ally iaial) aaieall aad) (s (Aalad G ofie ¢ dnailiad 5 (il sleall
. 55yl
Aldai A o) — A tianall Al el Sl Lyl A sine il il ®dle aa g LY
2 5aly iaial) daieal) aadl (s (Aalad G e g0 dnailiad 5 (il sleall
. 55l
Alige 9 ATULE g Sl rga
e 1 sadie] LaS aghing lad) 8 st dadl) meiall e giallll adie)
Lach all Alawy) Ao Tapats il e a3l e drasd 4 il s clilss
Criacat ) s liad) @l lai dlaey sadindl dndall B ¢ g 8 il
" A1 g



[Yo¥] Q\}-b e s L?..)\J()\x”

3581 e a3l Al Gailiad Coad A UL e J panlly (aid) 1Y)
LaY e Taldic) agiia g st (pdll 5 Canll 4300 pial) Ll

I i5e (Y1) el s ediadl Sy Apuliall il e J panlly paia) 1 AU

OB M sadl) e @l g ) e s o il 23 sail) Alagl 38K Lok

() Jsaall Lelaalis
VY Jsaall
&) yadall 2l
e sladl) FRRR] Gpaldl 3,0 gall
Cilaaall 3 5 QLA}M\ 33 2 eLE:d\ 33 9 ud.ll.«dﬁ‘
) sall aladin) o A6y Qi) La alainy) gl &l ydise
Al i g0

oialdl alae) (e 1 ydaall

8l L&D e o ialll adie) a8 Slaay) dilaill Glils ady Legd L

bl oY) Al Bl Wlecawillecl I SH) (SPSS 15) (Slanyl melisll b
(3aawial) 5 Aagad) jlasiy) lalaa 5 Ll HY1 lalaa Ay jnall

pddie IS5 g lay) Glas gl o) jae o FAalll HUA) a8 e ja pady I:Ai}
DY) sadl) e &l cladaidll B35 e e 5 1 (VA)

Y Jsaal)
saladll 5 de ) sal) ALy lacd

% <l Ly e <l Lyl s daliial) ol <

Balaal) ie jgall
AY,Y Y Y Alai@y) g 3 )y 4uls )
Vo q VY Ay auls Y
A A K Aduall 48 ¥
VY, VY 1 YY Juagall [ AR 3gaal) ¢
YV, YV % YY 65 [ ARl agaall °
VR, Ay . VA £ saad T

cofialll alae) (e 1 aal)

Ganl) 3 gaa

0l JL\.\;\ Gc\jd ‘_J\ a_)LmY\ Lg_)j).-al\ %) u}.t;\_\]\ A MISAM ..\J..\A.“ )
élaﬁﬁn_\h‘.n‘)! JJJ ilkall ajjda.a‘_,,.m.u\.nj\ e@.\;ﬂ@a\.@&mﬁ Gladaiall
uw\quecJ\&chyu)luw\f}hFuw\o&w
‘_\w\d@mku\wmumu\ u\ Y\ ‘Lg_\u)luuh\ )Jj.Lu‘_A\L;JAY\
Cgomd Jy sl ) s 45 )

Aalie YOVV/Y/YAS Yo) /1Y 5 seanall 500l 22 Koy cddlajll dgaal) ¥
alear £ ool o Teay indl 1aa L el 3l saal) LgasSE @l (g jall 13
el g il Sl 2y pmaall painall (a il Jpuan



[Yot] ﬂgQ)LDZD)L f)lc.«z>}:

4l d C-\LAAJ il glaall Al ‘_,a CM\ psgda -u-‘u‘ 29aall
M\Juhju\wﬁuécw\aw-‘ij

c&_\.au\j LF““"";) (.\.G_\A} k_ﬂ.\g\ c\‘)i «.A‘: aic | L_!LQ}SMM (.\Ua.a Lﬁ C\;.JL, J.a.as.a
g_au}h,d\).a}aécUaﬂ\m;_au)hd\ewuj&gﬂ\us}d\)\d&\(\e AR
ot Leleldl L plis Aaasy) o) Cua g caelalial b A il e cpadinll
cLepal daliall ol sall aladtinl 8 Leheli 5 Cpndiill u\;u;\@mmuuju\ g
1Al ¢ (Senn 1985 403) (Elllott&Starklng 1998 31) a«—w 5 sl dh gs e [BAS
ub)ﬂ“—*‘ﬂw’-:u‘M;‘@umeudbw@&)ﬁwwL@—'&csM
UQLJL;;YJ'JJ}AJcdﬁé\h&\u‘)}uyc&ﬁy\w‘\ﬂ&dﬁw
‘)Luuj (2\“‘ H"to‘@u\) @M}A—i‘;ﬂ ct.\.uz\).“ Jac L@me 4.\&(:133\ L;JLIM
u\ Jdolan i<l cL@.\GHM‘J&J‘Ju\ cJJ\)Aﬂd.\A\J\ JLASL»Y\ Leia 41 3eLsSl)
u@asbucw\dﬁmcuy&u\LSJJLASD.\UAL;JJ\M&G&L’ALMMA&AM
L\.u}\ @ Al Lgﬂ\ Jaie Y| ¢ g @ Lu\.u\ c\A 4.1}55} 4.€A e N %) USA.I
‘;.c \.@.A\J;.\.u\ dL Lé LA.\MY} ca;uﬁ\} AJQ\AS\ GA}@A ‘)};43.1 (;LL.\]\ \J.g_a u.m.\.@_,d\
d\s.a\J\dﬁuﬁ\‘;\l\uﬁ!}w\‘;&ub\a‘)f\)ﬁy& J;Y\uc&h\d‘y_m);.a
il slaall Aadatl il 13 Loy o2 gan g ¢ BLaRY) 1aa S50 «laglaall Talail PRI
Jilug (00¢ VA saall) dnde e () (5 giuall 138 3 50a, L EYsg
Ji ellh g dlgaladin) 8 le b 2 ll S Al daia Hl Aal) 8 Y bl oda 3 )0)
A Aea e ) 18 sela

MwewﬁJMiJJhﬁndﬁa‘!MyM‘Jw adli La o lalais) g
&awmtpujamud“mwuuh?sﬂﬂﬂuuwsuu
gbﬁ\uaa_)@.u\.uc LAAJ\JA\L\&UA\ ‘JM\QAM\’JJJ“N‘?‘M‘LJMM
Lad) ‘gﬁﬁwyuujum,@\wu\dﬂ\ (¢ ‘thuuuUalu)e@_m}
. L dcu}u‘_;ctg_a\m\?qsgm
CdSla g UJL..\.‘ ila glaall dakai) cl- old C.\Lu Ll

(V39Y) ale 8 IV Legad sl CUSI (e Laa 5aS alSla g ) shin Lol a8
JSE) 4z yay 2 il e saaad) AT allan o gkt ) Jaee a3 (V) JS)
s el sie (s Al 3kl sk )kl o s o OSans oY)
ﬂy@mk@a}u&;&d\@h\é\uhﬂ\d}us)hmé@w
L@\u&&\ﬂﬁw}@‘wﬁﬁsu\.ﬂ}l&d\



[Yoo] JL;-\; Q““’\)‘U‘) Q')bﬁ)\xﬂ

Yy O
ClSla s (b 22 sl
Source :Delone,William and Mclean, Ephraim,(1992) information system success:
The Qust for the defendant variable,information system research,Vol.3,p 87.

Adles) il

t

F.B

Al i) Nl e
\ Y

Y il
Aoy e sleall Al #lad 23 5ai aaall apanaill
Source: Delone,W.H and Mclean E.R.(2002)“ Information Systems Success Revisited
“Proceedings Of The 35" Hawaii International Conference On System Sciences,
P9

JaaeS (ofalll J8 (e sSaall Z3sa¥) mli I ey o) J8 L A
odlmal 5 3 5aiY) 138 Cha sl il (g 5 mall (e (sam ) agad saily iy yaill
 oalie 31 pail) Slo @llyy culiay
: (Delone & Mclean, 2002, 12) (s Sl 336 e alSla s & sh 73 sl o 53
D oanlie AW e O Sy Bl el Y
ngﬁ_um&._\_un.)ﬁl_nju\ ialails sel_bﬂ\ J}_Lﬂﬁ_gjua:\j:\g;ﬁ\ ?Lh.m SAJA. ‘
ALY ALY Al ) gl dag ) e QleY) e ands G (S L ok
- (A sy
Ll e ey il glaall (ailind o ulsal) s 5€ 50 clagleall Baga @
GLEY) ) sy o ) cailadl) Ay SLgiil 5 La b i oUail) ) gadey )
(T‘~° AREE! “H,’_'\\jdal\ ) Q;l;\_.\l\j&._ﬂ&\ dﬁwtﬁlc



[You] R Y PP S S EURS S AT

OISl Ll Lghaal ) clilay) aad (uldall 13a Jiey ribasdd) Baga @
Ol Jsbag dia sy aisanl 5055 (Gilaal) Lagand paly 45 jlie apanll Logad sail 8
Lo 3Ll (e 20 e cllaY) gy
9yl il Lae s 4doa 5y ol L) apaiy oL 138 sy Jo - -
e Lllad ddim 5 OSSN Jglall Jd 5 8 g Ja -
© Laa u.w.\.’) u.w\.\s,qmujs.u) ceh&u\ﬂ Y
el s Jhe e il L e (Al s saldal) e\.\a.a.u\ _t
JS (8 el 8 gll g caladiu ¥ Gl ye dae AR (e il 5 cagaleal a@.}\&\
LIS caaladiin) ¢l ya chala )l Lalsa ¢(Lgbaria,1990,632) < all ol (e B g
| 550 JAdy Adn o 2avi el ol Auilly 1380 5 caalas e T 850 <l ae
el il slaall 028 8 SUail) pead Ll ) calasins] 5ol ) <l e (ha
1 g cagde slaie V) e jel agd 1 Gl ae LS cabidll ci gl
(Delone & Mclean, 1992 ,94) i dga g (e (pliall 128 22y raufisal) Ly @
Y i) dia s (Gatiah, 1994, 114) agie s QUSH alaee jdai 8 LS
i) g A 53 4dy i Gy g eclasbaal) Aalail 8 pladl) (uld ) g2 Y dsaal
peer] ClS 1Y) Lag ¢(Cheney & Dicksin, 1987,173) albaill slad (andivuall
. bﬁ):\:\a_\eiﬂ&l:_\l\ J\JA.\»:\@MC‘)S\
LeS s callaill HUa) Hage 4] gt Lo adla aadl) 138 Jiay :Adlany) il gdl) ¥
L ,ll) 4o 8 il 2 adly (35 ol 4 dals ) (Y) ISl (e al 5 58
cAonSall 00 e e la) (B (plaaduYl
(gAY Eagaily ciy aill Jasa) (plSlag ¢y sbs g agall psd LI
@M (A Y agasgie (Ao alaie] ) sialll afin LS (plSla s ) sh 723 sail 2ay
i lailld galas Gy Sila glaall daliif dleld ! Lialia 4] 3 LEY) G
gl Jodl) oS ¥ 3 cdgleldll danall Lgban g 3Ll e aaing o (i il (i)
3o lSSIL A le ) (38a3 dai o (O iy Lad) g cAle il 488a% 5 ey il sheal) ol
O Sy e bl Al ) i (o sialill Lgie e Al ~Laall Calaal (e 83U
(Peter et al., 1999, 80) aeie s LI (Glaileopfinlll (sad (gl 1 128 ) ey Lag ¢ 3oL
als lgha s 251 12 Lde Jaid) ) el @l e (Myers et al., 1998, 20)
s L g il inuLASC.JJ.A}‘Y\‘_AJAJJYJJ.Ju& Sad el s,y
uauju‘;;e\my\‘;g_um\g@ ole sai e 3l
LAJJJUMJA&ACJJ.AJ\‘:JJJ‘}.AMUMLA‘ Osiall) e @lly e B
e
Sl Lgim g0 Jain s o2y sda s ALkl 53 g a0ains Aalial) 3l gall e i ) L)
Gy Ly gy aldaill ey Al il 53 pa g ila glaall 53 5 a8 T S5
. laadll g cila slaall e JS B3 9a 2 ) sal) Lali s )
Gt e e Talie) @l 5 el aladind 3 yaas 3083 o iy Y diiaall Ly o Y
Cadgiydas o Y gl e Y ddaa g il sheall Aadil (L8 a gaady 4l 5 LAY
2 ) sall JEY) alasiuV) e asilal of alaill 3508 Jy daladin) axe (-,U:.A\
. u\.nd;j\_s u\.njla.d\ UAA.IIA)M ‘)45_9.1‘_4\ ‘}_7_9..4_3 e\d;.u.n‘ﬁ\ 9\.\.\\



[YoV] Q\}-b e s q')b&\xﬂ

iy Fladll Gl e ae dpSall 40l A (e AllaaY) 00 8 431 sall ) LY
‘AQUHJ}_JJ\}AHJL‘Y\J}mew\e\m\ésw\kw\cpgeﬁoi
Ob ZAsadl e oty LS Jadd lasiny)
() S8l dm a3 il e agad sail o gialdl g @lld e Talaicl

AIS W |
il sheall alas Lo Gl 7 el 23 5aiY)
caialdl dlae) e 1 jdaall

gl\é,yd\ th‘g\ -Gl ) gaal)
Gl dbe cinag 1 Y

oY el g caadl die 7 sy (V) Jsaad) cildars e Talaie) sl (<0
oralact cualy 3 sl Y i a8 (Y4) aaalacl cosly cpdll ) SO o s Lol il
Ll (s a8l 5 agalins O I3y cagillae A 8 yanll Cus (e (s ¢ T (YY)
e clia s Al CleWELY) (g g (0= G by saanall g o iall 4 jenll
el an e s sie (o ialis (%) Y) s Lo JlaeY) 038 cra Bl b (g0 (5 e
(%Y ) A L lgia



[Xor] R Y PP S [P S AT

¥ sl
45 yaaad) Al 31 il i g
)
&) 2983

% & % &

Yo ) "o Ya
)

Y L ) Yoay.

% . % < % . % <
Y VY Vo q A Y4 XY \
Balgddl

8) 584 sl eSS
% < % < % -
Y. A T = Y. S
) @B sl
4303 Bas g J ggma s aud ) e ped i) A () glas
% o % ) % a % o
£ Yo YV VN YV Vv ° Y

S 3 jlaliul ¢ gua @ Oaialll dlae ) e 1 sdaal)

OY el g il gl Jlay dda sy yenll dpaal e JI8 Y el L) o2 )

il gl AN lae W) (553 (e (e Al Aalay (5SE e Lille Ay 1Y) o8l sall
S92 O e A dala cladaiall sha o) LS ccilalaiall 3 e | shial sl (L)
Cronaall ()5 5Al JEn aieall o 2 WaY) Al ) g oS cailda I 3 Sl jlacY)

. agie | yee JAY) (50 5aY)

Lea sy Js8l (e dpalall dipal) ol <3l e 2ol O (S AT 4 s
(L30T A5V Amalal Bale3) (g plany (ran pt Ladl il gaen Y by (L
Osdany (e A urly a8 (%) +) Balgmd) o2 Ales A cuilS 2 (JAY) e
(%7 ) el S Bk O sleny (han Ay (Y01 1) ialall Baled

A5 O panl Lgi oS Al 02 sy J5) )y O 0Sa 3 (e Sl
sz slgiil g Lyl (% YY) Aty dpalell ALY (55 yia a3 (% YY) Ay Aludl)
(%) )petians iS5l Cilakaiall s3a Dilalee A A Y Dlas )



[Yo4] Q\}-b e s q')b&xﬁ\

Gl &l phisa (e el Atiaal) i) ga 3 Ll

¢ Jsall
il il L gl B aal il il il sawa gal 2| 5 jasll
e I W | o« W | < W] = I I sl
Al gyl gall
0.64 473 73 45 1234 | 11 3.33 2 - - | 333 | 2 £l
062 4.54 6l A7 | 37 | 3333 14 15 9 - - - -
I T
053 4.3 4334 | 26 | 3866 | 22 | 1166 7 833 ] 5 - -
0.92 4.2 6334 | 38 28 33 17 5 3 1.66 1 1.66 1 X4
?LE.n:I 24 g
069 4.35 TTAT | 40 25 15 333 5 - - - - 8]
038 464 S1éé | 31 | 33.33 | 20 833 5 333 ] 2] 333 | 2 ]
0.55 4.33 45 27 | 3666 | 23 | 1333 g 5 3 - - i
Sl 50 aa
0.27 4.24 666 | 34 30 12 | 1166 7 las | 1 - - £
0.73 4.47 B AT | 40 | 36 A6 16 £ fif 4 - - - - i
053 4.6 46 Bd | 28 35 21 | 1333 g 333 ] 2 | 1é6 | 1 Zin
Gl kel Ba ga
052 428 4334 | 26 | 3186 19 | 1834 | 11 | 333 | 2 ] 333 | 2 il
093 4.13 4233 | 29 30 18 | léga | 10 | 333 | 2 | 166 | 1 £l
091 436 366 | d2 25 15 | 2166 | 13 | 833 | 5 ]| 833 | 5 13
1.29 3.70 3666 | 12 25 15 | 2333 | 14 10 & 3 3 E14
l,h'nl.'h-u—l'_“ [

1.18 3.66 2833 17 26 66 16 | 2833 17 .66 4 10 f 13
059 415 4533 | 29 30 18 | 1666 | 10 | 333 | 2 | 166 | 1 Hla
diond] Ly
0.93 4.31 50 i 30 12 | 1834 | 11 | 166 | 1 - - 7
0.52 4.02 333 | 38 | 3833 17 5 3 1ad | 1 166 | 1 pak
028 428 6 a6 | 34 | 3166 19 | 1834 | 11 | 333 | 2 ] 333 | 2 el
alidl e ssandl sl
.69 4.33 6667 | 40 25 15 5.33 5 - - - - 20
0.73 4.47 G667 | 40 | 2666 16 6,66 4 - - - - i1
0802 4.291 52.79 28.727 13251 3.092 2.14 aladl Judl

A g IV Al il 6 g b cpfialll Sl (g 1 duaall

Gl el b Lad) UG
Easa) Magl Cp ol Y e LEA) |

O 43k 5 A gine Agal LS )l GlBBle i) 55 e (©) dsaadl Clihare mads
JS AV ) pe am JSABe il 3 s pa Le 1) 6 gas Canll Gl i Jana
Ll i s dllaay) 23l 51l Lgia JS A8 k) 6 o 3 e 13) 5l aa e
sl 28 Gl g 585 Aagal A5l

lea g Sl Jgaall lidara o falaic) gaiib 28l 038 5 8 (a seadsy W
Gl e Ual ) AV Allea ) a8l sl (g 2 laill <l ydise G A8l oy ) (Ailiia
Gy Lasd (0.05) 4 simall (5 sia 2ie (0.593) Caaly Al Ll HY) Jalee dad 4V



[¥2 ] R Y PP S [P S AT

Ay g a5 JBY) Ledm s Alaa ) 3l gl (s alail) AL (o A8
- 0sSA Ay sinall (5 gie i (0.387) 4dad sl (o3 Andi Jaladll

saill (e Tl Y1 Jralna 358 Conny Laati i (Sad 5 AY) clilall 46 Ll
DY

. (0.581) 4iai it )l Jalaas dala <l e oy aUaill (ailiad (M)
. (0.521) e Lol )) Jalray ddlaal) o) b (g allaill Gailiad (AL o

—_— —"

0.451) 4iad Lol )l Jalray 4eaibiad (u g slaill B2 G A830A])
0.361) Jalii )l Jalaay dalad <l jii5e g allaill )AL (G A8

I

—~

-----

ALAliaal) Lyl iy g2 gmad¥) gl Cpa Jalosi ) AN 4 glaay cdia) i) Euad)

VAELE
° Jsaall
il 73 i) el (y Jal )Y 48 shias
0.451° Al jailiad
0.581" 0.361 il Gl g
0.593" 0.521" 0.387 Alleay) Xl gl
*P<0.05 ** P <0.01 N=60

A g YD Ailal) il o gia & sl dlae) (e 1 el

¢ Sall 3 gai¥) alaf G il clBe Lsay ¥
Julas cldaas e Talaic g z3sa) alagl cp AV CBe i (S
Y sl e (1) Jsaadl lehuald e (ol )
s e 1l J 5 Sy dum oy 5 Al 25 sl 8 oLl a2 3 *
o il sheall plks DA el 5 A8Ne 25 5 (0.934) 4diad Al U Sl
. A B g yall 23 gl
saill e (F)s (RY) el (Ao lalaic) moua g8 dallas 5 591 138 Calia f Ll
23 g8l 8 lal) (e (9672) s AilSa) (R?) 2ol Jalea (pe raially 1 ealda (g2
(8.33) Al &y gl () Aad el e ol e e slaie Wl AlleaY)
(1,59) Foall da )3 v (2.92) Aslll) A saall Lgiad (e (Ao g (e Siela A
O O Y1 A8e dlan) 5 A st J8ll (e 2ol Lae ¢(0.05) 4sinall (5 sisa s
(28l (A Cpaed)
W sl (Kand (9628) 4ass sl Adlaa ) 230 il 8 (i) Ay (a gaady Lol
zasaY) A oA sVl dasi 55 Layy s ccdlaaall oda e s AT alal e slaie Y
DOl oed Y10 Aala gty 4] 8 HLAY) a5 Laa s ¢ LEAY) A8
. (0.401%) ol Jalre dad Cualy 285 jdlall AV )
Ao cualy aby cdailiad g dllaill #lad ol e GBI S e paluall je BY1Y
. (0.533) s _lua Jalza



[YY] JL;-\; Q““’\)‘U‘) Q')bﬁ)\xﬂ

O sieall e 4ie s g yal) a0l sall 8 aUall <A e A pasady JE Lag
558l Jsaall llane iy (e s LaS iy O 0-Say (Liaall 55 el
(u_%u)u;buﬂ}c@\@\)@\u\ﬁ\&e&ﬂ\wmwﬁ\ww
Oty sl (F) 5 (R?) (e IS aafis 5 pdlaall 5@ g6 3 piilaall g AndSll jlisall Clra
2 iy L DSy L) Uil Ay sinall (5 5iann s sk Ay mll An 0 2k
Aaghy dad 15l 1,30 ddia 5 La il ooty Al A dlaay) 2 gl 8 Ll &) 4 e
@&hﬂ)ma)}jew (0531**)4_»“3)1.“&1“

JJSA.A\JJAAJ\@U*}A\HM\MA‘J&\aw\dﬂ\gsﬂ____

(o AAliA) 7 jhal) ] gl lanl ) ) B LEYL cudia) Al ua.AM.yaﬁM
. Gilaglaall aUaS (ha 5 g yal) i) 5411

T Jsaal)
7 il 351 Al (Y Bl 5 jlusall Jalas cillaxs
F Re ; ol Jatae PR -
e | e | -RY) | R R B N el =
8.33 0.28 0.72 | 0.934 0.533 0.401* w5 pdalll DAL \
2.92 9.37 0.32 0.68 | 0.847 0.243 0.604** Ldleay! aall) jailad | Y
1141 | 0.26 | 0.74 | 0.531 - 05307 | 7 77 [TeelaE [T
*P <0.05 ** P <0.01 N =60

FRPRTN PEWEN| C._\Cu ¢ g ‘f Ohiabll dlae ) e 1 sdaal)

Gla yiSall g cilalitiu)

cilalitiay) Y gl
rY) sl e iy (e cpe g 238 Lo e alie) 5 Al (Say

ple 5 dalaiall 4 i 8 4 ylail) Sl CndiLe ) d8la) 2S5 ) 3 Al Y
soalladdia s s bl agaadyale 2 KU ) ilagheal) ollai 4ia g laY)
gug)@ou&‘Aﬁud}q;emhﬁ@u‘yd «lalaiall sha A5 jaiina
M\@dmuj\u\)ud\@mghﬁ\dm@h@d\wmf
PRSI [P PP PRISNNPPUPLIY X POt RTPS S ST PUAPNCIT PRy

DJEALA\DJJ)J:.\::_)SS;}AA
Lm\}‘uqsu.aetkd\@mqjq;mulsm‘!tgim}\«_\u}lul\M\cmu\ _\
Lo i€ ki) aa 8 Aaliall o) sell Jelal) alads ) Ol 33 g o Ay (b
Lyl el s e oSSl

i O ok Aol ) <3 dane day il slaal) oUsi e i) Lay of L
de il e adlia) ¢ i LS canilio g aUaill Call<s o 4351 sall ¢ in B
oSl g ey deliall e guue @l

U a iy Slay (b Lele 28T ) a5l i) €55 ) rdolagal) Y
e dealad il i s Aalai¥ll oda yailady cila sheal) Al A lleaY) 231 gl
Gaadll a3 of dey LapY 5 cliayl Jlaall 13 8 dasls Jal s Lgdoa g alaill 3 )l 50
Ll 5 L sine it il g calaill ailad, Lgidle ||




[¥7Y ] R Y PP S S EURS S AT

Ll i85 L sima o SEI 5 )5 Qi) 550 Sle
20 il a8 5l (e e 55 Led o il llany) il il Ledle

Ll Lie il o e (Ll s ydila)

el jal) Ll

Jad la sl (e e sl Ky cisilanall Lapns¥ Canall cilalisind e Talaie)

e

Leale Lo yiall GLasy) ey Y colashaall dadail o ki o) <l oY) &l o) 355y
sadll e Aadaill ek ey of i Le ady diabinal Ul e 3 il
) Ll G el cilaldal ol o3

s e el il el il (e of Liad i 1aY1 s2a @) ) 555y
INA (e sa (o Leale 461 o (il ghaall dadail e 3Laidl 4 uial) 35l
c\)A\ Mﬂm}c@uﬁuw\ﬁﬁdLU\w\m@myw
A Al @) 5 e clgailia g Lenakail oSSy 4531 sall

@M 2l sl axy Ga guadn LW 5 O sialall A Joa 5 Lo aand () g (S
Clabiio (o 7 5l agad sail Gt ialdl e pgiSle ) (o (il 0 5o
@M calaill ye (5 5AT CWlae (8 Jaad ) lalaiall (e 685 O e 5 5 A
mu&uﬁﬂﬂdjce@mwwwuuﬂ\\&@w\5)5)
el s L Dlaaa (o el 13 ading o1 10a Uyg ol 53 a4y yind 38 e dallaa g
il 13 Jas Lia

()

(Y

(¥

JJL«AAH
A pl) UL jalaal) Y

oA —iaalall lallealadll Jasaciy oY) ciba slaall aldas (Yo v v) adl el
uLA)LuJ\ eLLu 4_1191.3 t_l\‘).u:}A 6_9 G.AALAJ\ CL\A\ )..1\‘(\ °‘°‘°)u.x_m; e A.A;.As‘_s_ﬁ.ﬂ\ .

dmﬂ\ A&ALA.— JLA:\B\JU DJ\JY\A_\E co_)w‘).\cb\)‘;ﬁd%})ja‘ sm‘)\l\zﬂ

E‘)}Je}_g.s.qg)_hag_ﬂuuju\u:ﬁd).@:ua\c\’ﬂq cg‘_‘f‘cw‘)b_uﬂ\d,\c c‘é_a\jl.d\ .

axall o) alaall (sl A dlae ¢ bl cLlSa) s 315 Aaaa ) canlaall lall
daA}Aj\ :LLALA SJLA'.EY\} 'E_)\J?\ ;\3\15 ¢

G_\c‘).\s‘)ﬂbr\.g‘)b‘y‘ ila gleall eLLuJ..g}.Lﬁ c(\QQ/\) cg_xcw‘)u‘.\_.\c “é_'a\}md\ .

col_y 5365 dim gy e sally ) sgall (8 Al s Alla cAfianl) ile el 4008 il
LBy gdiia e cdm‘yd\;\;u\.;c JMY\JEJ\J\J\:\:\E

@JQMQLAJ&M&.EJ;I—‘L}}A}‘(Y"Y)S AA‘)MJ_\Q(.\:\.Q\)_’\ el a8 e (e |

c:\éhiﬂ\ :\_ﬁzs:ukﬂ\ ?JJ’J\ wtac (\) Al sh\j AS_;.A\ A.;s:&.ﬂ\ HLJ! BJ\J}” ;\J;.A cKA;U
L O Olee

\
Y

Aial) LBl jalaal) LG
1. Cheney .P and Dickson G.B (1987) “Organizational characteristic and information

system successes an exploratory investigation .” Acd,mgmt . J. Vol , 25 no 1.

2. Delone, W.H and Mclean E.R. (2002) “ Information Systems Success Revisited “

Proceedings Of The 35" Hawaii International Conference On System Sciences,

3. Delone,William and Mclean ,Ephraim,(1992) information system success : The Qust

for the defendant variable ,information system research,Vol.3



[YY] Q\}b e s Qibﬁ)\xﬂ

4.

5.

Eilliot, Geoffrey and Starking, Susan, (1998) “Business Information Technology,
Systems Theory and Practice” 2™ ed Longman .

Gatiah, A.W. (1994)“issue: satisfaction a valid measure of system effectiveness
information and management” .Vol.26,No 3.

Labaria, M (1990)“ End user computing Effectivness structural equation model
O.M.E.G.A., Vol.1, 18 No 6.

Myers B.L and Kapplman L.A and Pryutok , V.R(1998) “ a Comprehension Model For
Assessing The Quality And Productivity Of The Information System Assessment “
Funded In Part By The University Of North Texas Information Systems Research
Center And The College Of Business Administration

Peter, Seddon , Sandy Staples , and Rari (1999) Dimension of information system
success, communications of the association for information systems , V,2 n20
November

Senn,James A., 1985, Analysis and Design of In formations Systems , McGraw-Hill
Co., Singpore.

13



