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Abstract

The study's main goal is to test the effect of social overload and irrelevant
information on social media fatigue among social media shoppers. To achieve this,
the study used the quantitative inferential approach and the data collection tool
via an electronic questionnaire distributed to shoppers participating in social
media specialized in shopping. The sample size was (416), and simple regression
analysis was used to test the hypotheses. The results revealed a statistically
significant effect of both social overload and irrelevant information on social
media exhaustion and their combined effect on social media fatigue.
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sl e 058 catlelaaaly Ll ADle ¥ laglae addied) il Laie .(Pang & Ruan, 2023)
plalaals Al ABke Y (ggine po dalaill (5 ¥ (pperdiunal) (f (gl ¢ndtipe e Lia V) 3Kl (g GlaSYL
.(Guo et al., 2020) 4il ol age & s
:(Social Media Exhaustion) & Wia¥) Jualsil) Jiluy ) -3

Ao Laa¥) S el ) aags A i) e clendl) e gt b e lin) dealsill Jilg
Facebook) suedll o laa¥l Jualsill Jiluy dady cdadilly cilalaia¥) ¢sSling (ull) alasl) o
Jelially Joalgil) 3ihh e laa¥) Jualsill Jilg il st (Lugman et al., 2017) e s (Twitter
ciaal a1l L (Zhan et al., 2016) apeg Uases Thal Lade Jalially culDlall gl Jan Loa culill o
e Jlenial) Gl AnlagY) ol caila ) eV L) Aol 8 Yoas (SNS) Ze Lain¥) cASutll adlsa
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=) dealgll dilug e Jaladll Caziall (1 4 060 Ly (aldsY) Lae o s a9 .2018)
seladl e 58 S5 gllaaial e il Gapeds B (e oo linl) Jualsill iy b Baaeidl)
Ja¥) Lty 3yl camilly 3y gl Jie dieLaa¥) Kl cilend (gerdion ¢pdll GalasU duld)
Social ) dielaay) clCall clexdy ddladl ailid) e o250l ey .(Pang & Ruan, 2023)
B s Bagmia e Cilse lia SN cslad) Baga (i€ (Networking Services SNS
G i G e laaY) Kl Jileg claad Blayl didally (e LiaY) oKl clad Jleaiad
.(Lee et al., 2016) delaa¥) clSall dilugy clexd Jlexinl (e cutly S5 auitiy JI3 g
Jealsil) iy ey dalaiall i) (e aatll padioadd) jsad 43h Ghadl 138 3 BLYL i
b oo lin¥) Jealsill Jilagy Jasipe 1) Jead 28Y) (i yas Levie (Maier et al., 2015) e laaY!
(Yuetal, 2018) elaa¥) dualsill Jilussl Lajiall Jlania] Cuans LY U g pads o sl
el daalall dilug 2l (e Jas Jag dbay 5$0 28 ¢ ol Jualsill Jilay Gla)) o
inas (o35 SN adsall paticadl Aupat o aaied Aaal) Jujes & Lol Ul Jailoogll Jlanid 4dlad )
pasicaall cp el dilee (pe 53] e lainy) dualsll Jilus layY oSar & ey el e
s (e Slasledd) (o oS 200 dgalse die il Goardivell jady 3 edillly Dley) by
Ogaadivaall gilay ¢ elaa¥) dualgil) diluy Gbw A .(Ngien & Jiang, 2022) el Jualgil)
e delil) (e o lan¥) dualsill Jiluy Jlastinds ddleial) desiiall Al (ol Laxie LY (s
.(Fuetal., 2020) slad) Clgina) e waal) e Gabaill g 5ehally eliaaYly Jlai¥) Cilga (o el

el Gailall sla
L) e cay -1
padae il gy Adadlae Taaasy (Adhall Al & codl) e oguialls Auball dfie Jian
g Y BlanY) e LlaY! 8 A L) Al Apad ) (ailadll Jslaa muass i (416)
& (%40.1) Lo Osliag 1353 (167) il dabpall die e H6SY) sae of (3) i e s paiad) .1
DR gag Ly cAill Al g gena e ((%59.9) duas Gliar D2y (249) SLY) e &l s
(Moslehpour 2y ad) cileasi Lo ae aiiill o3 (38555 ¢ )5Sl 4lhe Y Lilaiady Jolis duey
O ) s Al & Cuadl daly i) e G gutiall £S5l Al Gy et al., 2018)
S pe Al e L) dealgill By e claiall Goud sai Aty loangs ST )
&8 oY) dealsill adlsall e duhall A il ahes of (3)dsn) Grelias CRESS 5 paall L2
(15-25) dpmall & il Ly & o(%40.4) s din (26-35)dnsenl) 2idll (yain ot lac]
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(%6..16) iy iy ZNEY 435 palls Lins (45-36) A yenll 25l Ciola cpm (8 ¢(%32.9) Lansiy i
(ROSa et &l ae alill s3a oyl ¢(%2.4) Aallally Laess Ji1 b (46-55) Lyl 23210 Ll
2 i<y oLV Jealsill Jilussd Ylaniad ST 42N il of e daiill 038 Ja5s ¢ al., 2019)
caiiy) e clanidl ¢y

(3) dssall g clile dumn Loals Balgd AT s Ausal) Sl i 4 sy il Jpuaaatl) .3
Gsbaalal) 3oal con 3 (%26.9) 3y 258 (112)pa020 &l Wall clalgds o gilealall 2xe ¢
dplaeY) salgdll o cplialal) aae W (%45, 1) A 18 (225)10ae el (usny S alga e
(%3.4) dusi bt 55 D e V) dans ity s (B o(%15.4) dony 1 (64) &y 8
1358 (14)gals:

Aoy Algll gy A cilagal) (e cilS Auhll due dale] of (3) Jsaad) g tdandl dank 4
Jeal Glaal W (%25.7) )ya doesy A0l d5yal) deslad) ddla 5l cpm 8 (%42.3) il
chall ST e pa DY) Vsa o ) ases Gld (8 Cuadl Jals ((%11.8) agiaes citly 3@ pal)
(il aca e e La¥) Jealsill Jilus e agiges S e b adinall L5 b

Gl gy :(3) Jss

% | LISl e a0 | cilal)
oaall
40,1 167 83
59.9 249 ]
andl
32.9 137 25-15
40.4 168 35-26
16.6 69 45-36
7.7 32 55-46
2.4 10 55 e S
ol 32) Juanl
26.9 112 Llall il )
45.1 225 oIS
15.4 64 Apalac ) saled
3.4 14 S e
Jarll daa
25.7 176 <l
11.8 49 A dae
423 107 als e
1.9 67 e liie
18.3 8 Jas 0N

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (91 J| auoii

83

pp. (73-91) .uo Sep. 2024 Jsbi :No. (143) € Vol (43) 2w




om0 gl2olly (elois VI Nl Josdl il "’j:':'%
4 N

N
S\SUj94l9 i ... :'
L v

d)pal) C)piia cuag —2

Gob oo Ol Glla) danl o apanll Al Gyt Chas () (Jladl Gl Cangy
Gugial L) Ge Sab ccndll iy a0 e dicially Ll clElasyl Ll
t ) sl e das o uxia IS el Al daaaY) digay cilSilly
e laiall Al Jaad) .1

Cilasbeal) Ao Claglaall Mgal 3l Jsean b aged ) il piiall e oo laia¥) B Jaal) e
Jaall G (4) Joaall 8 (pa pedaliy oo lan¥) dualsill By e delaa¥l edlelill g salgiall
doad O ) el g o(SO1-S04) sails leie unally g danls duld 5 8 e laay) )
Ofignad) die Allall 038 Jgemn (alidsl 1) iy e (%43.7) il 8 Gfisasall o350 4IKH 3l
el 525 (3.21) AL lead) dacsgll dad Lol 038 acy Laay ¢« LDl S Jasll e &3laally
/(33.3) Llaie dashy Ciela CAY Jalae daii O LS ¢ il Jasssl) (0

Sl 51 (4) Jsaall e e cdasill o3a 3aiad 8 Canged A clpizall 5ol Ao oyl Ay
Ja sy eyl L2y e A3Rall (%51.7) iy Gisanall ohY Gl duss el 55al 521 (SO2)
Jassl) i pla sl ¢ e laia¥) Jealsill Jilay e oliaal) il lia Gfisaall dlie o digaiae
A(29.1) oy dahs DAY aleay dic e ciding (3.40) Axlllls dowil) 038 ae ddblgia el
Slel sle dms 8 5850 Ve O ey «9a) el o Al sl 136 dsssl 207 Torss
Galdl b sl (Akadiri, 2011) Gl aic ey g3l (0.68) lajlaie dads LaaY) (s (g5
A (Jle ) Jagia) ails ¢(2) o)

ehd e b agiy ve Cand) diie i aslg Als elaa¥) 3B deall o G L g
cee iy dealsl) Jilay e cilatial)
(LY A Jaal) sl o lasy) Ciagl) :(4) dsss

Sa | Jalaa | dilpady | sl | Sady asly Gl Y Alaa 3 Bady () | il
Laal) | dEaY) | gobaal) | alead) 1) 2) 3) @) )
Al

Yo | @ | % | @] % - Y% | @ | % |«

0.67 29.6 0.99 335 |26 11 | 183 | 76 |31.5] 131 [36.8]|153]10.8|45| SO1

0.68 29.1 0.99 340 | 24| 10 | 183 | 76 |27.6 | 115 [40.6 169 |11.1 |46 | SO2

0.58 40.9 1.19 291 721 30 | 411|171 [ 185 77 20 | 83 [13.2]|55] SO3

0.64 33.5 1.07 319 | 38| 16 | 272|113 264 | 110 [31.5]| 131 | 11.1 |46 | SO4

0.64 333 1.06 3.21 4 1167262 (109 | 26 |108.2|32.2 [ 134 | 11.5 [ 48 | Juall

30.2 43.7 )

dlal)l @) e Glagleal) .2
aie Gy GV gacasalls 3l Y Slogleall o daell Baasall agibin 3 Y G asls
“pdse Al Gk oo 2l 138 Ganad 38 Clasteall dlga] Sal d9ag e @ENI (als (sl
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Cpisall auas (s5ie o ilasy) Cragll LS chizd) o (5) dsaall sy - (IR1-IR4) a5
Y dawsi L)) Gl e Ju ey cdbiall cld cilaslaall 5alUal dadpall dsie 25 dgalse Lo J
ke Aoy (il Jans gl e oleonl Jans gl Al 6 L) Al 03 355 Liag ¢(%66) Aallly Alany!
(25.7) Gall (53 WAV alass aie jpmally i) s paliadl pe S ¢(3.8)

s i) 13 Al 2lie) bl ST e O (5) dstad) (e it Jleadil (gl o
Oftsmsall DY) dgalon ) sty gils (%77.2) adlllly Gl das el e Jean 355 (RIL) Ldisall
g i) Aucal) 038 2S5 Laag ¢ gelaia¥) Jualsill (Jiluss) agllasion) sic dojg il e cilogleal) a LI
Jalas 35k (e il i (aleasl e Siad ((4.01) Ly ampil) Jassll e olasal) Jacsll Ao
llote daks Ao Laaal el Hasall 13 jal 38 GLall 138 8y ((21.4) Laylsie daks DAY
pele o (e 8 1) dlall @y e cilaglaall 88 (sgalss Gisasall G ass Law ey -(0.80)
cgelaa¥) dualgtl) Jiluy ye clatial ehyd 8 &gyl vie Lagiad
Aol iy e clagha) 3 ilasy) Cuagll :(5) Jsss

saga | Jalra | AN | bwh | Bads &Y Gty Alaa G Bady 3&l all
Laadl) | R | bl | (bl ey 2) 3) @ )
Al
% |« | % < % o | % < % <
0.80 | 21.4 0.86 4.01 02 | 1] 63| 26 [163| 68 [464 | 193 | 30.8 | 128 IR1
0.77 24 0.93 3.87 14 | 6 | 84 | 35 [ 166 | 69 | 49 | 204 | 245 | 102 IR2
0.77 | 253 0.97 3.84 1.2 | 5103 43 18 | 75 [44.5| 185 | 26 | 108 IR3
0.66 | 322 1.07 332 | 38 |16 19 [ 79 [ 339 | 141 [279| 116 | 154 | 64 IR4
0.75 | 257 0.96 3.8 1.7 | 7 | 11 [458 | 21.2 | 883 [41.9]174.5] 24.1 [ 100.5 | Jeal
12.7 66 g sanall

s WY Jualsil adlsa Glay) .3

23] Jjiall Jlewiald) daiis il Jaiealls elanV¥) Jealsill Jlug eddione (o maall jedy
Lbagl) Cllany) cuadial 28 )l dtie o sal salall sda madle o Capell (s ¢l
Ssl) L) culacl cilyise Al 4l Ganad 3 Adlal) bl 8 el s Geld Gajaly sl 1]
Gy Als Gasgads figasall (o buws dlle 3l dui 353 (6) Jssall e cuiing ((EX1-EX8)
o)die s Jacigss ¢(%51.86) Ljlaia Aoty o Laia V) Jualill Jilass! agllanian) die g (yguin iy S
Slo ol Cangss (32.9) by DAl Jalaay 4ie juea Ciniiing ¢ sl Jangll 35l (531 (3.4)
o deas 35 (EX4) Lasall G (6) dsaall il cuplsl 58 3la¥) 1aa lela) 8 Llgad SY1 554
) e lan¥) dualgill il Jlasiad sie edil) Jaall dlls Jpemn ) el 3 Gl dass e
Laaal Hagall 1a jyal 88y ((31.3) aned sl Jalears ((%56.2) GUEY) duss caily g ¢ Goual]
cydsall ks ae 4)aalls (0.70) canly dadipe A
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age M o elaa¥) dualgill Jlus Jlasial oo deald) Glay) sals & dalall mabll L
dojial Jlasiedl b et Gl Boedll Llae dusjlae die Ciligra s Al plshll (e Canl)
LS LY Jalsil aBlsa Gl chlasy) ciuasll :(6) Jai

Sasa | Jalaa | dilpadyl | dawh | sady iy Gl Y Alaa G Sady il [ _skdal)
Gl | GSRY) | kel | bead) | (D) @ ©) “) )
L)
% | < | % | @« | % | s | % s | % |«
0.67 | 309 | 1.04 | 337 [1.7] 7 |224| 93 [279 116 33.7 | 140 [ 144 |60 | EX1
0.65 | 352 | 1.15 | 327 [3.8] 16 | 288 | 120 [19.2| 80 | 32.5 | 135 [ 156 65| EX2
0.67 | 332 | 1.11 | 334 [3.1] 13 | 264 | 110 | 18 | 75 | 382 | 159 [ 142 |59 | EX3
070 | 313 | 1.09 | 348 [1.9] 8 |22.6| 94 [192| 80 | 382 | 159 | 18 | 75| EX4
0.66 | 34 113 | 332 [43] 18 | 24 [ 100 | 22.8 | 95 | 32.7 | 136 | 16.1 [ 67 | EX5
0.69 | 328 | 1.13 | 345 [43] 18 | 20 | 83 [20.7| 86 | 36.5 | 152 [ 185| 77| EX6
0.68 | 344 | 1.17 | 340 [4.6] 19 |224| 93 [22.6]| 94 | 29.8 | 124 [20.7 | 86| EX7
070 | 31.6 | 1.10 | 348 [2.6] 11 |21.2| 88 [20.7| 86 | 365 | 152 | 19 | 79| EX8
0.68 | 329 | 1.12 34 [33]13.6]23.5[97.6|21.4 [ 89 |[34.76 | 144.6 | 17.1 [ 71 | Jaal
26.8 51.86 g senal)

Gl Gluad Lol
Gl e (ge3 ) aiial) 8 el uaiall il duhall sda 8 Bl il sk
t ) sal) e claghy Aassl)
teelaa¥) Jealgll adlge Glaj) 8 Ligine Lulad Ll o Laa¥) 0 daal) g (H1) (A9 dudajdl
& el B Jeall dlas) AN (63 b agng ge (7) Jsaall G salell il cjind
«(0. 313) (lumall LoVl Jalee L ity 3 ¢ e lain¥) Jualsill By Jlasid e aaldl) (3la )Y
dpad Qi Gaw L ) aliads (0.05) (ssie die digine dad a5 (0.00) Llsie ddlain) dady
Sy (44.839) e Ay 351 (F) Llas) ool didas (8) Jsanll (3 355 ¢ ds¥) dudyl
Al (b o laaVl BB Jen yuiall Jaseadl HlaaD cDlalas z 3548l (9) Jgan mengs S (1,414)
Bl Aginall giad o Tolae) (grine ga o ciela (T) Llas) dad o elaaV) dualsill adlse
S gan Y ofisnad) vie elaa¥) 3B dasd) Jsean G e 13 .(0.05) (e 3 a5 (0.00)
Osalll 4] deasi Lo pe daill o2 3i55 ol Jualgill adlses d3dall 3lajY) 5tk Jsuas
daala iligas oot dilh (e (phaiad)) (erdies e cusal ) (Shokouyar et al., 2018)
Ok
AN Rl Las) 1(7) Jess

A Sig. Stand. B A8Nad) slaif da il
J s 0.00 0.313 EX € SO H1

(SPSS) ailasy) Lunaydl it I 2l opfiald) slae) e Jsanll 2 il
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(A s dl) culal) Julat 1(8) Jgas

Model Sum of Df Mean Square F Sig.
Squares
1 Regression 26.311 1 26.311 44.839 .000b
Residual 242.929 414 .587
Total 269.240 415
b. Predictors: (Constant), SO  a. Dependent Variable: EX

AN daaill o) jlaasy) cSlalas 1(9) Jgda

Model Unstandardized Coefficients | Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.285 .169 13.530 .000
SO .344 .051 313 6.696 .000
a. Dependent Variable: EX

dealsil ailsa 3lay) (8 Lsina Lula) Dl dlaall @iy e cilagheall i 1(H2) 4000 daajdl)
JPPERY]

lse Bl (b Ligine Tulal Dl dleall @y e clagleall B 0,8l 2830 Jalatll il Cads
lajlaie dadks b Jalae dad ) Taliiad ducadll SLad) (10) Jpaall (& dinally ¢ polain¥) Jualsl
Skast (11) Jsan 8 o) Qo) il <yl ¢(0.05) (gsiesa e (0.00) ity Lsina Aty o(-514
V) zagail lalas (12) sos mease WS ((1,414) Lpa apn ((148.908) lajlsie dais F
o Sels (T) Jkas) daidy ¢ oo lain) Jualsill adlse Gla) (6 dla @l e cilasbae il Jasad)
loslealls 05 56 Y disasall A1 G Al o3a Ji5.(0.05) e 3l a5 (0.00) Lasks (gyins s
Jyas M 535 WV el Jualsill adlge A aalss ) lie Osian A claiiall 3l Y 3l
Jaadl 13 ‘_g alayy) dls
A Apajdl L 1(10) Jsis

RN Sig. Stand. B A8t olad A il
Jsd 0.00 514 EX € IR H9

(SPSS) azilasy! dumayll miln ) slswYl ofialdl dael (e Jgaall 2 jaeaal
Al daappll el Judad (1) Jsas

Model §um of Df Mean Square F Sig.
quares
Regression 71.223 1 71.223 148.908 .000b
1 Residual 198.017 414 478
Total 269.240 415
b. Predictors: (Constant), IR a. Dependent Variable: EX
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. .. Standardized
Model Unstandardized Coefficients Coefficients ¢ Sig.
B Std. Error Beta
1 (Constant) 1.113 190 5.873 .000
IR .605 .050 514 12.203 .000
a. Dependent Variable: EX

Db e iy e Slasteally elaa¥) S deall Guuiall e IS i3 (H3) 4N Lucajal)
=LY B Jeall (e JS3 ddad) S Janll miagss . o lain¥) Jualsill adlgn Glayl 8 Tula
DA e iyl pe Goudll didae U elaal) dalsill adlge Blayl & dha @) e Cilagleag
Lsina) (Sig.) ad o cuis o Mall Gl Cilaa b ope B Lo il lid) il gy (13) Jsaal)
phdll daps oo Ji L Y (0.00) Al Al @iy e Clagleay elaa¥) S Jeall e U
Dkas) cplal) Qs (14) dsas sy ¢(0.6) djbad) L3l Jole dad crly 23l ¢(0.05) dsieal
DD edlalad) z3sail (15) Jsas coms (2,413 ) L iy (90.287) dais 35U (F)
O e laa¥l Jalsil adlgn Glay) (b Abla @3 e Claglans oo lan¥) S Jaall ¢y puiiall saeial
dally (0.205) olan¥) 3 Jeall daledd diginall dady (0.05) leiad coulill (T) Llosy) ded

LN dayl) dumd Jid danill sda e 3lug ¢ (0.467) dha @l e Glasles Jalaal Ligindll

AL dudajd LA :(13) Jsa

JIAN Sig. Stand. B A3} olai) Qg il
Jsd 0.00 0.6 EX € IR SO H3
SAEIEN dadajall cplaal) Jalas 1(14) Jgss
Model Sum of Df Mean Square F Sig.
Squares
1 Regression 81.907 2 40.953 90.287 .000b
Residual 187.333 413 454
Total 269.240 415
b. Predictors: (Constant), IR, SO a. Dependent Variable: EX

AN A Al asaial) laady) cdlalaa (15) Jgda

Model Unstandardized Coefficients | Standardized T Sig.
Coefficients
B Std. Error Beta
1 [ (Constant) .600 213 2.821 .005
SO 225 .046 .205 4.853 .000
IR .550 .050 467 11.071 .000
a. Dependent Variable: EX
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