L ER R AR TR I PRI [ W Jrogdt daslr—3Lasdylg 551 i)S”

['\\—io]upup

slaay) ale g 3 )Y} ale (s La (Six Sigma) 4 a ggda

ol Ul de dhas oie
Ayl wleslald (,_E_, b mds s oyl
s Gl =Lzl 35y 218

aldiud)
sLE Y A diags ) Alalid) 33 gall 300y 5 gdaal) aliall (s Six Sigma A
O Al g Ay Y1 5 Amllal) () i) e Aardld) ) Al il iy ey
Defect cu—all Laa cilblaal) 8352 Ao Ll ¢ i3 Cpmildd G paie (a5 (3 5k
(34) (A Jsmasll Jgald Six Sigma dsagde 8 iy cilaiiall anlad A Delay Al
Six Azl Lulaay) g A ay) Abuddll Giagl) 118 (2 alen g Goalal) B Aura Bang
LaSadd) (5 glna pdisa alddinly Lghudal e JLIA) 5 Sigma

A glial) 8 g Aol gudial) lilaal) cililaad) §aBa cCud) 3 gaal) :Aalidal) culalsl)

Six Sigma Techniques between Administration and Statistics

Aza M. Abdulgadir
Assistant lecturer
Department of Management Information Systems
University of Mousl

ABSTRACT

Six sigma is considered to be one of the most developed thoughts of total quality
Management, it aims to elevate the production, services, administrative, and technical
ingtitutions via two elements that have impact on the quality processing; they are: defect
and delay in products delivery. Thus, the methodology of six sigmatries to reach 3.4 defect
unit per million. This paper reviews the philosophical administrative and statistical six
sigma and test the applicability using six sigmaindicators.
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