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Abstract

The current study addressed one of the most important and recent issues in the field
of information technology, which is user empowerment, specifically in the field of
clarifying the factors affecting user empowerment. Accordingly, the current study
aimed to identify the impact of the organizational learning orientation on user
empowerment. The dimensions of organizational learning orientation were selected
based on the literature and represented by four dimensions (commitment to
learning, open-mindedness, shared vision, and knowledge sharing). The
dimensions of user empowerment of information technology were (problem-solving
and decision support, user self-efficacy, and user autonomy). The current study was
based on the assumption that there is an effect of the organizational learning
orientation in user empowerment. The field of research was the hospitals of Nineveh
Governorate, and the population was the users working on radiology and
ultrasound machines in these hospitals. The sample size was (463) respondents, and
the data were collected through a questionnaire prepared for this purpose. Four
hypotheses emerged from the study model, which was tested using the structural
equation modeling technique using AMOS 26 statistical software. The statistical
results showed that there is a significant effect of the organizational learning
orientation on user empowerment of information technology, meaning that the
presence of organizational learning orientation is an important requirement to
empower the users of information technology.
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angl ookt () (gag Sl alad e Tans 3 Sl pia B AL dua alalal) e Y cpSal
Upan L ASLa 3 Y agadd 3 lbenl) ey clgilaal Gt Aalaidl) Cilgagi andy Lo Janl)
kil lgbaas UKy dal)ly Jaall gl Lyt ) daladly lebay) ccblaad) dudes 8l ¢ Jasl)
Sl B3gall ae casthaall 62V 1) Jseasll dnpaall b))

O e lasbaall LinglgiSG e Gaiiesall (a8 alad 2] sa LAl Slasly edSaall da o lie) e
Gl il (ans o) dy e )l alasly COSA da Blea dlliay o)) it e pal i)
& Balan) viedl 0s$ of 8y550a (Kim & Gupta, 2014, 660) sx 3 cedll 138 (e aad )
daa s oSl o) ) elgaag A pleall pol 5585 diylay Cargioaal) uladl) sl alaal) Jlasiad
(O Jag Laaliall el aY) Hasly bl Hlels) DS o Bl I8 Janll sad dngis aiisd]
Jaxid e oniieall 95 o an cJandl Gl g cilalaial) & Sl ase Al s 4 Gliald) (5505
N oSl Hsn b lay danlally lalal) L) e AL dadgal) e Lladlly bl ae daleill
dee Ly A s dle shily dlle Cilal Giad ) Oshagr el (Sally Ggmiay Gl Cpuiiesdl o)
Bgsa pual dadgidll e DK ae daladll o) Jadl) oSar cclld Gy e L SE aae Al Sl
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Maddy CalaSiud €ally aidy @3 wiieall (e 3 il s A g el Jadl sl dale
Osiiead) Jasiness cdanl) 8 gals SN ) 535 Lo 13as Cargioadl pUaill 5Sie Y Lastiad
COIKaa U ol gl pe ) 5Siue disylay aUaill Jlesiod 208 agestl Igaand 5)sbaiall agillgn (uSadl)
el e oyt ) acay cDIKaN Ja o (Sehgal, 2007, 93) oy «clld Gy o il e
Lo sl (£) laslaal (3) ccblyall (Y) ciymall (V) o gial ol 2alsl deldl) Jlaial) e 2yl 5,38
Jlaniad Bl A5 A siaall Jslally Al aeal Al ol of Ao Jal duelaal) 4520 (0)
O OSall e Jle sstas @i ) Badll Gk claglaall Laslei€s Jlae (b bl ) sl
lle (ageaiall by sl L cdiline o ajall duad PA (e pUail) Jlasiad ol Lol 05<
(Maas et al., Gakll o sl DA (e aleall (o punsl 3t el cciliaall s3a Jlaxinl Laaw)l
Dsme O A oSl alad aal aal ey Cpaiceall Lually el 3asly cDIKE) ds o) .2018, 334)
Gaulia Lgign Gl slall ins dgalse (e danlly DAl 2a3l 3 duall 3dll (a2l 5% o sa oSl
Jasial o dany wiicsall of 58 Linglyi€s Jlaa (b (uuiional) (S0 3 dagal) Tl (e - gigalsal
CGakal) 13 e alga) (e 38 T el e S Al ey Jualiny gl
Sifianall 2504 Bolil) 1 SE sl

I 3l (gins 4l Al yds Lexie (Bandura,1977) a e A$)aul 413l 5Ll 2 sgda yeda 22l
Joanl Uaens Slale e L35S0 S0l 3513 5L daal e Jlaal) RN PR PR PR E I OO
Llaally cAaali §)gum Lgihaly Ailida Cilega o aliil) 8 (addl) 58 Jon cladsil) e Thdisag sl
S5 (Algika Bgem (ama loles 205 (e 4ia A A0 haall aaad )0y Alidie daxdly §)am L]
Al 00585 O Sl s Sl bl Jalail & ydilie IS 55 Laal LS lslodl 138 20k i sl
Olslae COKEA) ulat gad a0y 8 Oshias 5N agielis o) ond agal () 2V (Al
o O Og s Ol AR S A s (a8 IS peSoba (g Lae duilaia Jgla ) Jaastl)
peliS 0 Gl agiliSolus (3 (12050 pgaleal pigalye die (pplacas pglany A ) 28I pgieliS
5eliSll cibje sy (O h YN ((ila) Apaall agihaal QU Jlesia) e 006 g Auadal)
Clel Y (e desane Dy 1)il) o8 LdS Jon oSl il e (Bandura, 1982, VYY) U (e 43
o iyl e 43,080 350l i ey Ciopel 138 ) s LaaDlg Aldine Cilge pa Jolaill Lyslladl
Gl 8 2513 5:USH (Compeau & Higgin, 1995, 191) cije 3y iios lggalsy 5 Cilsa )
8 Dl alad Loy 8 Y L) (6 ccpulall Jlaxial 3 438 e 2il) oSa gl e cilogbeal) Ll i
s e Tl . (Al-Saleh, 2023, 56) iy . diiisall 8 43 o) 05% of (S Ll (S ¢ alal
o gall Ja) gl Gaustill Jie cAasel) ClisSall duepal) clgal) ) e Y A8IA 52USH ) eyal
oV s Jie) gusl plgn o cibleall o2 3ulsi 8 4 e il ASST e s cilibs Jsas
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Slad Wl e Gy 2l ssUSl of L)) (Doll, 2010, 55) i - (Al cbilall Jibsas i dugisa
Lllal) A2 (LY (553 Cpuiicaall () - 8)lgar ilaglaall Linglgi€s ) saiieaall Aais¥) olaf o aiyabs 34l
cclpanl) dgalse a8 Sulially AR (gaian 3 o adl) Gaiatd hilly clgall (goShias agil (gaiiay
Gl (Buadia daadd Clga (phias Ajmally ihlgall (e dlle Ciliginn agal ) Cuadicnal) s
odd e of oS ) Aalall agihd (B A (e dhar Gg s oy a g ¢ adl ala JB AL
lesen of 3 Clatll (30 Laaly .(Murray & Holmes, 2021, 9) a1 a3 13) HAT (€ i Jaal)
Compeau & Higgins, 4 ela (silly Laslyi€al £aal) 5ol b)) Ciill Glaw 0o zA3 o
gilanas lagleall L gl oS Jlasiaa) o 2yl 58 ) 8 lgxaan 50 1) ((1995)
Lodiaual) AMMELG) < I 2

(Niehaves et al., 2012, 5) 4d) Ll ilasbeall Linslsi€s Hla] (b saficadd) LD mllaias )
AP 5l o] 3 egplalall "sunall Sloall ol Maall e ST 8 5 W dasy allaae 4 e
sedug gt ) aedll o ageitl Closled) LaslsiSs chlE M3 e aiSE il
duly A 6 of (Y00 dle b oi5al oo splall Lyl aal e &) (Njenga, 2014, 12)
LiaslsiSall i) e 15ia 13 ST Jaalls O gaiaionsns cplalad) g <%0 o cipdic JS (n dim of iy
Cualig cgplalall ibisinag Claglaal) Lnslsi€s i Gu Al Zamgs agiud)sy cadl s, cags dalil
) LY dsy Ll e sl AL Cipad o L lify) 8l ) g Ll laal o )
Capaill PUa e Laadl (Dol et al., 2003, 9) aelec 8 Caplall agllanind 20aS 8 3 EY) Ly piay
o il lgall Slasy dacdia Wby ) ARl SisaesSl) Jlesind (o DAl (K siisall LDl
(Ll any Ajaiad Blee a3 JLEAYL opsmdiy Jleaic) Ainlal LAl 2l clel (b c@lad) 13a iy
6 gl LDy afisal) 4D G ARall Ual Ay . Byhasdls sl Heed ) (5350 1305
DAY laie ¢ Jlal) s o) daada sl DU (o Bacal ddiesall LD of (Doll et al., 2003, 9)
O 3 4] 3 asalall Ahlug d deadl OS Gl clld e Sl (aikiday 3 padsll 40 ey (530
DAL Geiay @l gay casulal) 5eaY sgllaninl b (aade Guigall S GulaY) Galalall (e
D&Yy User AUtONOMY asitesl 4D allaiad Jabiall Jleeiall 3l Lasds .5 Lilas
Ohasind La Lle LRy 4513 LR allas of 00 a2)l) e Self-Determination .
Dlse Oslarions LA o Z8Y Gl 13 sl 4D Jlaiad of (g 88U Y) (Jalally
S Jon (2¢ally Byglly L) sl (gl) Dl SAY (alall aa iy LuSall Clashaall LinglyiSs
e (Sehgal, 2007, 91) U (e dsfiesall LD Chojad L9 calee Cilaal Gaiadl Cgalal) Jlaaiad
138 (e LaaDl L Aasal) dialagll agaladil Glad) A WUaill agllemiod $6S 3 SLEY) (oal LAY A L
5S35 <alS (Sehgal, 2007) dus of Lle cJaall b dime dalaf Jlasiad e oIS 350 o Canel
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5 daiesal) ALY il ey Ciopell OIS N Aadiiall 8 3lgall Jaglads alai Jlesial e
AUl e
4l 058 o (Saall G vdtinsdl O e disane (B S vl LB o (5 8)5Shal) Caplaill ()
DA G daal) palaii B Lpall (he dalias 4l Oy ¢Llinlais cilasbaall LinslsiSs Jlaxiad &1 & L
lly e Sl Akl U (e s2ad) clelaYls alall adaill LY e zg Al e Y 13a oSl
dlea el e Cputiadd) degena ol viical lgheaty A ADEAY) H)ae saay dydiesdl) LD 2e) ofd
Slebals i 258 530 ) (M pgeln S O ) pginlang psgns b e ol G 6 cpelee
e bl i Lo daaidl)
lghangiag dalal) zagasl tBY ) gaal)
Al z sl Ny

LiaglyiSiy asal olal s A8} a5 Allin ) SLEY) (a2 Lual) sl 3 Js3al) U
ooV lasbeall LinslsiSis ookl alatl) p A8l ol @lia of ) cladyal) @yl 3) ccilastedl)
b Olaslaall Laglsi€ Jlastialy 3k JSLie oy il sl gbagy cadatl) Sl 3g : )
Baaall gl i€l Jlaxind Wagea dagiy il JI5 Y clabiiall Gld olas¥) 13a 34y ey clabaial)
O OSadll g Al Claglaad) Linglyi€s sk e 3K 568 Ggaall o (G ola¥) Wl L deld (S
L) aeliy il 5al) Aaal) Slaukl) o3 e 3B ey o alail) el Cllee ae
el Al Laglgi€ll gl )y clagleall Lagli€h Jlae 8 Glaadaill (e Loy iyl syl
Slal cpelal Al clalaial) s agdes caleall e dalatall Zdlad) Z8lal) e adiny adanil) ool e
e oeSally ¢ ST saal) Liagliall iy o8 e talaall e i) 8ab) Jem) (e aa3 oles 8
g peall Linglyi€ll ki (8 dugnia 2a3 O (Saall G alad il sk ) plias ) ciladanalla

Al of e ade @ J5Y) daad) am Leld ) uhal ) s .(Al-Abbasi, 2021)

Jae 8 535 5ylgall lasiSly il Jlasian) e calalall DY) Baclise 8 Laga 8ol 32 oarlaitl
dappall iy bl 33l dal (e aed Jlaall 7 ldly 2030 &5 (ag age dlaliall leall ool 8 Leadags
iy dale el o) gas ansil alie) (e pslaiall 138 385 e ¢Linslyi€ll o2a L (yoilasy 3
Laslsi€ (e Cpviind) (S0 Cilagie (e pshe 4 Lad aie Jill (Sasy cppuiina) S0 olatly
clagleall

angtll O Al Ayl caa i) Salg cAalaial) g 33 A dacaly il elanl) el gas an gl
o 3 elagleall Laglyi€s e cpuiioal) (K8 8 ise Sele 058 o oSadl) (a alatill el gas
o ) e Joumnll 3yl il Ale s Aupiat Alieg ()5S ail sa aleill i angill dagall Culgall aal
o Hilly Aadaiall #la b el kil e 4dld Gl e Dlad csally Aaladl gl samd) sl A
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0o calally Lginllans Lgslainly pedly cilasleal) e (Jpennll alaially 358l Alss dbeagy Sl gia
oo il ¥ Cpaisdl (€0 of e L 13y (Al-Kubaisi & Daham, 2007, 140) iesl) IS8y
i 050 1305 ¢ el alenl) gt adaially 285 Auadats oy 28 Glia (5$ of Gkl (e L) £
QI3 3y o Al §l) U8 e cniSen 153sS I Austhaal) ailly Balall Cpniasall DUl sas
PV ) e Ayl Afin ) Apnil) A2 ba oSy
eal Aiaiall) Ludal) cilagleall LaglsiSi o Ortilinall (pSal (b aditll) o] gal dagill iy
Agasal) Laal) Clawdal) A (Jligally dadd)

o Cptuiiaal) opSal (B oadatl) aladl) gad aagil) 8l Glis clalad) o apall e Jganlly
() sadl) e dusid il EDE g a5 Al Cilagleal) Ll giSs
(DS Ja by (b i) aladl) gl Al S5
diaall 200N BolASl) dhy (b oadiill) aladl) gl Al S5
- dfaal) A S B i) aladl) gad dagill i

(V) JSal) & manse sed i) zasail oty Lady

Gl zagadl :(1) Jeid

Caalional) (aSal
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A5 Al Belash)
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(Mahmoudi, 48ymy ¢ alall Cindl zalia aaf aal a3 (3 anal) zgiall Ldlall Ll s
Badse Ay (8 opeadiy Lo gounsal b)) angl) ulaty ULl pead daliie Alglae 4 Jle 2019, 51)
alall e N Cangy s meie 4l e . (Al-Mashhadani, 2019, 132) 4d) kg . cuee gy
Cilegany clgba ale Flisu) (o Calll (KS duc gnge §ygeas lgally (o Cagiglly duball ¢ ginse
By s gl S i Gl Gl sale Guday el gl () 58 Adlall Aubal) b mgial) 13a sl
b bl saclie daf (e 88 Glie 4 Jasied Gla¥l) aliee g el Lyl 5l Sl Tassae 0%
(Mahmoudi, duh)dll adine e il arand (po 43500 & Cpag ALl Und dusing 4880 il e Jguanl
¢ g dbddlaa US e Jhaa IS dejse andl) die ol el Al ) 85,2019, 52)
zeill slaiel s JiY) Cslal G clgaan alsilly Bad) (Jeasall Aipae) Aldladll S5e Jods
Y e Aiad) o ¢pdinall Jolal) o) Caghad lial) adie) 2al8 (olld e Slmb ¢ Ldadll
Ngraen (g daa 5310 i b Jligadly 2a2Y) eal o olalal)

alibad) 2as iglud Y

Calie e BLaaY) slae) 3 Blal) Ayl cadiels dddladl Al by aead AlawY) slde)
Apladl cluhall (e S A pSie JSiug eldl) dolee Ll iaa Gl Gunliall 2205 Bl
e aaliall cibpuall ehay el BLaaY) (aje &5 8l caiadla (e 3Sllly Gebiall L) Gha A
e el e Sl ccpeSaall Baladl ohl e 3l Blauy) e el e cujal il
BLaaY) 8 ael) Ol Omelad) Onsean daaws Jlsadly iYL Gpeaide oLkl DG e dslany)
Sy Allaal Clul lasll 038 iy caeld (e Laggiall e o) daalsl e ALY s G Leads
J8 (e 2al Guliall sl &5 3l ALanY) el alety Lasds - agld (e Lapali & Al cillaadlal 32Y)
aal aaf g ¢ cardasill alaill ga 4agill Gubial (Calantone et al., 2002) s (Sinkula et al., 1997)
ol oy e Sl (il )l bl 8 olis) & 8 4l g oebad) e las) Gl
W ofialdl i e elanll Gl sas 4l Gubdl Lgs o5 8 Al cluhall ST e L il
pkial &g «(Doll et al., 2003) dubys (e oylid) &3 2als Cilasleall Lngl 5 (e (pasdiceal) (pSa5 uliie
LAY anes il aily uball daleal dBaay 4ils W35 (Sehgal, 2007) U8 e heain <
coelall sl

Al de ¥

i) Jlae 8 Opeaitally (o (g5i A B & Galelall SV depane Audpall Al e
obially awlaliaall Guiplly Hlsadls 4adY) Jie Jlaall 138 3 saciaall dulal) igay) CDUAL Usally
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/ Y

iYL Lalall 5eaY) () oo Adlal) duhall e 135S LAY eWia HLad) (b Gt ) ) - g sl
Ll Jlaal dildas b iy cilagleall Lnglyi€s ) lginnd b Batine Bgal (& Lgmses Sligadlls
e Jaail dgage O5Siu ALY (56S Ladly (sSin figanal) s of plaaa cdlld e Slmd LAl
Cpmadag (S dana 533) lgasdd donaal) desgall (b Osleans Y5 cdudall Cilaglaal) LinglgiSs (e
aaaly Lgasts Aungall (8 Jamy sl sl Y Gfisnaall Vsl Jsaasl) LlSa] chpuly . Lgauds ilaslail
ool ey Adgual Clllge 4l 435S (g Aaim 8 Baclua Gfisnadll Vs ) Jpeagll 8 Al
(90+) pd (s dnm 81y lhidiiens 8 JLigaddly 2] Bgal Lo calalall JlaaY) aaall of ¢ <AL
& 3ly (g3 Aaaa Byl b lagled) A0 duni (g0 Glalll lgle Jemn Al Lilian) G Gl
(1Y) Cpmaieadl e 23eg (£77) Cpuaieadl 20 ahy dduhall due e Diliul laul (0Y0) aig
35 2 V) GRaT Al ada Alaiul) dus o (%A +) AlleaY) Blsiul) dus old Gy ) Tl
& Chidieg dhilae 3Sye agan JAls (8 adiae (V) B DA s 3 cofinldl e @l 508
(s Aladlaa algig dacad]
dapall sl U szl ) saall

Y alaal) dadas Caslad ) (& Slas] dilas (6Y () sphasll (ulidl ziles las) ddee i
S5 8 Al eball dlery dalaiall JSLA) (e aliilly o Maill bl (8 25 Sshadll o3a () 3] (A8L)
WD el 2 3sal Siany Al ¥ alaal) dadal 8 A5 Alsyal) 8 A8l 3l ladl b Ll
Brown, ) duelsll Jalgalls ekl cilydise of 5aalisad) culpinal) Liad \gide 3la) dalzall cilpiial) (p
bl aleill g angill uld 23l SLas) 5 3 as e DS Ll z3la las) & iy (2015, 1
) (ighadl) s e aung IS (e SU 2 35a8) L8] 5 1l Cpifianal) (€5 7 3sail o5
caaly el zasad ] S

i) abail) gad Al (b g agail JLEA) LY

el (535 i) 2 35aiY) Y Jpnsll o3 22lh adasil alail) ga angill Gl 235l lad) Bl
t ) il ey dabe al Jla) (b clpiall Clgiceall Wy daillae s Clpdisay
t V) sall e Aalhal s clpdse i€ LAY e (V) e Ayl

(y2/df), 3.439; GFI, 0.894 ; AGFI, 0.859 ; CFl, .883; TLI, .862; RMR, 0.039; SRMR,
0.0542; RMSEA, 0.073; PCLOSE 0.000.

f V) sadl e Ciiall ey il (s il oSy X13 bl sd5e Cida Lo 5 A dla sl
(x2/df), 3.417; GFI, 0.903 ; AGFI, 0.869 ; CFI, .891; TLI, .869; RMR, 0.038; SRMR,
0.0536; RMSEA, 0.072; PCLOSE 0.000.

fe V) sadll e Caial) ey i) (s il i€y X15 Galdll jdge Cids
(x2/df), 3.020; GFI, 0.922 ; AGFI, 0.891 ; CFI, .915; TLI, .896; RMR, 0.037; SRMR,
0.0508; RMSEA, 0.066; PCLOSE 0.001.
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. et ¢ =1 .. .. . . AT ALRag,
.......... UASoU R0 S\ 0 le oubuddl pleill 9 a>gill ,Js“ ’%““&.%
:}' \\\‘
Sty sillall Y

(x2/df), 2.429; GFI, 0.945 ; AGFI, 0.921 ; CFI, .943; TLI, .928; RMR, 0.031; SRMR,
0.0445; RMSEA, 0.056; PCLOSE 0.164.

3 izl mas of e B cadanl) ol pad ansll s gz 3sal dillae s gl o
6 g gl Joil) Sligine ) cleay 38 lgaes chdgall o3 o) 3 s Jol Clisies s
ciis 8 bl O ) dsaly 5La) 13 Ay dilad) (e lekias (Se Slisies daail ) ciliag
Jiaially 4l hal) uiiall Gl 6 7 39al) Adlanan ) s Liad g il 7 3gal e s diillas
oadanl) L) gas angily

Clagheal) Laglsi€i (e Gbalivnal) (€ (uld g igadl JLidl ¥

sl e dalie af ) 8 gl daladl) Cligiss ) Cpniied) (18 Gl gz 3gail Jaay
:L_,,_‘&'\
t V) il e il cul€y ol z3sa) sl oY) dls )

(y2/df), 4.787; GFI, 0.908 ; AGFI, 0.864 ; CFI, .903; TLI, .878; RMR, 0.052; SRMR,
0.0604; RMSEA, 0.091; PCLOSE 0.000.

CalS A Lagin lad) Ll Cuew @llyg X28 5 Xo7 (obidl) (pdise eladl dayy Gl dlaall
) il o dnladll s iydige il gl oy didae eha) ey ¥ YTV dai
(x2/df),4.-4¢; GF1,0.9Y) ; AGFI, 0.8A) ; CFI,.9YY; TLI, .4+ +;RMR, 0.0¢7; SRMR,
0.0568; RMSEA, 0.0AY; PCLOSE 0.000.
calS s Lagin ol Tl o @lls Xa1 5 Xao bl (550 sladl Jay) AN Alsyal)
Y il e dlad) s ciydige cul gl Jayy ddee oha] a3 .30.470 Ak
(x2/df), 3.399; GFI, 0.936 ; AGFI, 0.903 ; CFI, .941; TLI, .423; RMR, 0.0¢%; SRMR,
0.0564; RMSEA, 0.072; PCLOSE 0.000.
CulS ) Leghy Jad) Ll Gy @lldg) Xag 5 Xag bl (550 ladl Jary tdaghyll Alsyal)
Y il e dladl) s ciydige cul gl Jayy ddee oha] 223 .18.250 dasks
(x2/df), 3.033; GFI, 0.945 ; AGFI, 0.916 ; CFl, .950; TLI, .435; RMR, 0.0¢%; SRMR,
0.0564; RMSEA, 0.066; PCLOSE 0.008.
bl e At e (el Tl sy @lldg Xz Gulal) dige s tdusalal) dla )
t ) sl e dladl) s Shdge il X33 bl jdge Cids dag
(x2/df), 2.746; GFI, 0.956 ; AGFI, 0.929 ; CFI, .961; TLI, .447; RMR, 0.037; SRMR,
0.0450; RMSEA, 0.066; PCLOSE 0.063.
Grina i 8 z35al) O Clasbeall Lnglgi€s e Cpaiiona) S0 (ald z3gail lasl @il oud
O gealy JSs g 1385 (o) G dlle ilisine ) ciliay lgaen cibdisall o 3 cDucia lilla
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