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Abstract

The main objective of the study is to examine the role of the External Auditor's
reports in identifying the weaknesses and incapability of the internal control system by
using appropriate accounting standards in government institutions and assessing the
impact of the external auditor's compliance at the time of writing reports, which includes
weaknesses and incapability of the internal control system Accounting. In order to
achieve the objectives of the study, the researchers used the descriptive analytical method
through questionnaire survey (questionnaire) prepared in a suitable scientific manner of
the study. This form was distributed to external auditors working in the Office of
Financial Supervision in Muthanna Governorate, DhiQar and Qadisiya. The
guestionnaires (69) forms were distributed evenly on each Department (23) form and
retrieved (62) form, or 90%, statistical analysis were conducted to achieve the necessary
hypotheses of the study. The study reached a number of conclusions, the most important
of which is the weakness of follow-up and processing of the reports of the Office of
Financial Supervision, where it was noted that there are some errors that have been
repeated annually and not executed and processed by government institutions. Some
government institutions should also implement some decisions issued by higher bodies
and perform regulations despite the violations and showed no objection by any audit
bodies within government.
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Therefore, the study recommends the need to urge government institutions to apply
accounting standards and compliance with the reports of the Office of Financial
Supervision and not to repeat errors in the future because of their significant moral
correlation in improving the system of internal control, thus, contributed to the fight
financial and administrative corruption, and the need for government institutions to issue
a competent committee. Reports should be prepared by external auditor on the activity
and accounts of the institution, and not only the auditor or any other person to answer the
reports of the external auditor, and the work of these committees impartial.

Keywords: external auditor reports< accounting standards and weak internal control
system

-

Lasial)
Ladai¥) Allad s2a o daingy il g yualall iy 8 sobal) WU (sl #lai paal
aaday) sda 3_)33&3{5 cangﬁe\q;q)u&c\yum}d\d&#&m &L}\.A:ﬂd\_s
b Enaall gl aal a8y cdlalall A6 0 Ui 5 5l g QAN 5 il Tl o9&
Agyyhay LA ddlidall OVl (e 220 8 de gila g Bade Gl pxd el jal ) alam@y) ddaday)
1ia A Ao ol lilun 5 Lol ey &) dlae ) vie s Al Giaall Jee e daal
skl
il all a5 Y 8 i 1) 5 dagall GLS YT (e ANl A4 1 s sy
5 )5ma Craen) 3 Lelae el e A1pal) (S il A aileal) o aa Ll Cua g oSl
AR A D) AU ae Lo LS el aml Alan s Fnnn pall Ml e dsilaall Ja) (e 4iSaa
o e Loy Loa Aaliall ) sall JieY) a5l 5 dsns 5all Jae 61 g st Jaladill olee 8
a1 a0 L)
5 ) shaie Liaa il yal ) Al Gl sl e il g 38 1 Silel yal &y sk
LY (8 Al Al Clmaal) (e Aaiall 5 3 paliall Aaall ) s da A s
saaiall Y ) deals s Jeall cale ) caaaie ] dlgie dodaall ia g Loy sl s 3080 5 ¥ sasiall
bl 13 dai sla s (gl Liaidle 80 ()55 Aol uleal) g s Ly 515 2S5 5aY)
Clamanl 538 Gadlise (52 5 (5 A Y] Liliaall cileUadll g cleliall 8 Jualall | skl dags
ag yo dpradaadl) Julaall o) inar sl coml 21 oha 223l Ciels Al Lalaall cilipgl) )
Aalall a3l dalsall 35S Ll aalu 28l (5 AY) cilelhadll y cleliall ) slaiy 34 5 i |
Gl el dlae) 8 Loy Jsazall sl dpilaadl julzall 800 Adas Alany
Jso elllia o) alall aae i sal) dprdaall ulaall (g Cn JLAD Cpinall laasy ) 40
Aallall s i< slae ] 8 A sal) Apsalaadl el Canaic
AN Caalaad) ) Gl 13 o giall gl sl
Sl Lngia J V) Gangall Y
A A8 D alai g sl gaaall gkl HUaY) A ) Y
A A ) AU e 5 dlaall ulaall CUE Gl ¥



Gl S a
Oo e sSall Cilnsall 8 Sl GAs 5 L) Glaay ) i Y1 e ila
S 11 AL A1 () g0 )l s 1D AR A ) LSS B eaal g Cheia dga g
JIAN 5 Canall Jalé st & s AN (Gaall o )5 aalis (a) a5 Ayl A ~ 5l
0o Lo LY Sa s c(Ramlaall ubed) aladin) JOA (e Aalal 46 ) JUa
AY) Y sl (e de gaaa o AV DA
o Alalall A8 ) Al Al apEl BAS Al GEaal ) ) daladl laiele )
Pa Sall ilows gall
Aol A 1) ol o 6855 A o die s AN i) lgaating ) dpuladl juladdile Y
i Sall Ciluwsall &
) aaf
Ay el YA (e Al all dsen ) i
Gl s e sldeW) OMA (e Aal A aUs ekt ) Al dalall )
YA (e ol A0 sy 8 JAly Coaall Ll Las sa 23ay M5 oAl
oda alad e Jaalls dpesSall dunsall Jee o3 Al dpuladl julaal) lasiul
L)
Jae et Jal (e A Gaxl) e s Al el 4l 31 sl deal Y
) P sSall el 8 AJA 1Al A4 ) HUss
DA (e gainall 3 i) 5 Sla®Y) dadd 8 L sSall Cilisas all Lgadi 3l ciladdll dpaal Y
Alalal) 408l el Jaedi Jal) (e (o lad) Giaall a5 dpala e
daagl) Gl
& s Conal) Lali paat 8 oa A Gl & g0 (8 i N Cargll Sty
coa Sall Slasall 3 dnlial) Lsalaad) Subed) alain) JUA (e ddalal) 346N JUss
A0V Ao al) Calaa) Cangdl s (e g il
Gl e Al 4l ) elaly ol sl die oAl Giad) @l ol ae 4 e )
Aalaal) 0 )1 AUy 185 V) dal (e 4ae s A e ol i
Canall s ey ()5 o il 205 4kl die s AN Gaaal ol 330 580 (sae s Y
sl julaal) aladind ¢ ga 8 3080 346 ) Qs b
oy pand Ul 5 )i el die a AN Gl Jee 4als S Glsall aaas Y
Aglaal) 26 ) o
5o a JYA e clldy ARl ) sl Guaad b aged Cila g lalifia) a0 €
e sSal) il sl Jae g 381555 3 dpdaall ulaally o) Y
Gl il 2
et Sl 58 o)) (A Canll iy
e sSall il gl 8 a0l 4406 ) oUss
e 2ed Al dpadadl uled) ¢ Al dglaal AV ) Lli )l A8e 2gay Y
e sSal) il ) 8 Al 406 )1 ol Coanza Jalii 5 dpe oSa) il 5l



[rv] sl o geidls e

Canca Laldig o)l el lE o Alag) ilas) AYs cld Ll 48%e 25ay Y
) e sSall il all g Aa 0 A6 ) s
ee 2D Sl dpalaall uleall G Aplay) Lilas) AV @l i3 dde a5a;
e Sl Clisns pall 8 ALl A 1 AUt G ol 5 Ay sSall il 5l
Sl Ale 5 ading
[Alall L8 0 ) a8 Galaladl G JLAN) (asBaall (e Al all Ao 5 adine LAl
il 5 8 (6 ¢ el Asilae 3 Aualod) Aibaial) 5 ) dalaia)
Gl i glud
Gl il bl Ge Gl deal e Jiddl s sl Qslad) )
Gaal e ADle 8 Al Gl il puaie ) 5ok i) dabinal ol Al
Agdaall Sybea) alasind Jl 8 2dalal) 36 ) Usi Ciaaa g oWl
sda bkt aa (38 5 Lay (s ) (ale dlae) odmae Al lae) &y 1 A jELY) Gl Y
e A AN ) B Calelad) s AN Cad) e Ao o) ) A el Al )
a0 LadaiY) & JIall g Coaaall Lol aaa3 JYA (e A sSall Cllassall Jae el
aglala)

Zgliul\ 'L.@JS‘ aLB.a'j @Jm\ éﬁ.\.ﬂﬂ ‘5)5.1“ oY)
o) Al LA Gl g 4 gnal) ccBIAAY) i il g o ggdall) o Ad) ghaal) Yl

(>sd
AR @i dala -

O B8l g B0 alee ohly agly G (addll Al S8 4 seda) daly
e ol dwnsall g Al dalias 5l Ainda g A (ol ageal Cuad duusadl # A
s e 8 6l elae) s AN (e i ) () o5 JEial 5 sl Gdxll ¢ gl
(Cman) Al A 5 il e il Jlae ] il Apalial) bl 5 A0 Jaall g Allae
TAARARAE:

O 3 caainall (e Adline i Lgila jde e adiy dale dedd el gl A
M\a\;ﬁ\ﬂ\ﬁ\,}];}m)&;ﬁ‘}!}w\g}u)\Mﬁéﬁbd&eﬁgygejw\@w\
L ey ol ald (e ddaal) ALl ) i gludl o Al s aui Lail
L gl ) el ol WS il giadl ol o alaae ¥y salimal) 355 Cue)
_(/\~ YelV eﬁd)ub)\.gjua‘)uwgﬂ\uw\
eﬁ&.\;&éﬁﬂ\d&&@ﬂ\ aMd&@SﬂAC‘)\AL}AéﬂM\ Y u_,S.AJ ‘Z\.A.AM‘BAL;\
Glaedll g ol il e adine ylae 8 gl Luusadl JW sl ool sl

s sall Jae aSad Al el g
o2 (s cfialdl g QUSH (ol ) DAL )l Gdxill ol 3aall (o i Calial 1A
(Al

Jae Ao gall Adlall (gl g8l BBl g B e dlae B ) s Cun ¢ caalasill JSel)
(Ve YYe cugh):*\;;)\;j\u\)lny‘@aﬂm‘msﬁaéﬁﬂ\



Aliiall Glel a¥) o Ao sane Gaal dngley dabiiic flee g oAl G -
Ugiall 5 Lede Giiad) ulaadly Gl L) o) s Jal) G8aall Lo asiy dabhaall
IS8 Lo guim g Ay oy ey i) A o Jpeanll 35 e e il Lile Y 58
dena cape) ol A e S5 ) Leamals slaY pald e Alel Leadiia Jray (g2)
(YN E e

Giadll Giagy slafin¥) e o Cilasbeall (o de ganal (i Llee ga a1 Gl -
Al eadinee Cilaliin) el Al g lede Colatiall juleall G885 4lall 30 gl 2Dl (1
Baga (s Ao aSall 8 ataeluy Lae dinall ol 303 6l 50 128 Jlayl 5 ) 5 jua e 231 3l
AT Y)Y caana) ol gl s e dlade W) (g0 2aa3 g Cila glaall 028 dpe 4 g

gandll Gaat Al Ag ey dabie dlee A A GANI iy el LiSay 1A

Miny (2l y A AN Bl e Gadid Lo asiys i piSH 5 el cidladl golEy)

sl mat Ja) e Azl Jee oSa3 Al dpalaal) el clagleill g ol 8 e

A Al cilds gl ge JA alas

L)l A0 ) aUAS Al g A 33 G A (3Baal) Cilaa) - Y

o5 A A ) Uai oy Ay WA Giaal L 6l 5 e Cilaa) sae @lilia

(VT et ladll)

B8 Dlery 4dld e o jlall giaall ol A dlalall 0 Al duljo oes
A0 Gl LAY paad S e Ll aldie ) da ) aaad Caagy @by dallall Q) all
Lpaadll
Gl Alee 2l Aulia a) yy

L_IL\luJ\ @ 4.1‘)&);5\ WBA]\ cdadY) e )Ja; d.ﬁs.v (e @J\AJ\ ‘_SSJAX\ @L.\...u Jas)
Lede J gaandl o 391 Al 230 gal) aa b Adlaiall LEY) AN late aaad o LSl
sad¥) oded ghad) L) aae jhad e aall e aelay

AN A e S Al el el dalall A8l Gl sy pasd a5y O
cemslaall a8 Al cillaall (33355 ya e Ml

e el 4SSy Al g a5l Al Clilaall 48 jre G (e Al Gl (S 7
Jb 8 e pawn ) GAND iy laphads (8 2ol Lae Liallaa s Ll s laddiig
Atlaa ¥l Al gl e el 4y s ) AL duliait (e 8 Bbee J a3

G2 Ja g dpulaal Ul 28y e sl i) L;»b]\ el (e AR Fadl (S~
A all Ll S all 2l 200 g8 i

Al A ) alaS alad o A (38aal) A gy =Y

OB Fadl Gaon o g lalall LB N Ll agd Gm ol 4l YO jles G
e A )3 b oAl @iad) by Ul 0S5 Chagy allaill 13 Leie ()5S ) pualiad)
paliadl Sliaall 138 23 Cua Gl Jlee) e R gall AalA0AN 246 ) (il ga calisg Lals
‘53\2\ }A..\M L,_,Jc Y
A Ay
s all lalae anii dlee 0



[¥4] M\fd B«ﬁb (/'\-L-*“

L) £ 3V g lE slac Y AEMall 3 dauliall bl @lly J Lay il gladll alas o
LA Al &
AN i Aaie 2

Gaal et LAl L HUai Lgie (6 Gl jealiall o2 dul o o8 Juill
axilall :LIGJM Q\c\ﬁ\ﬁgﬁﬁéﬂ:ﬁ)ﬁd.ﬁa} eUa.’J\ ITAEN dM&i&b\)Eﬁ@)&\
paa o) Ead) sy g Slo s Waddl s (il (e Fasls il jas) dallaa 5 (oS
Y10 e il LS ¢l dplee 2835 ie Ly sty O Gl iy Al QLAY die 53 g Agall
JSy Aihae 5 daaae 2030 Loyl guall CulS Lage 3 @y () o A @ad) e Cany 4
idag yall gﬂ\wmd}w\@mw;mwmﬂ\u&y@swu

_mw@\w\&eu

. Glleall (’@:5 Pysty Lf eVl o) &l Y o) Jlea¥) cov L;).uul\ Uaall Jlaial -

LB SEall e OOl ) Gl 53 Sl 3llaadl ) AAal) Lyl guall alasa 4am &

o Cnida gall aal i o oY) aal ol 58 JBA (e Al Loyl gl e Calaaty) dulsal &
. :‘.uu.njAj\ G‘)B )\ d';\a e u\\)a\

aladin seluly dndalall 24 ) AUss du jles e Cpl g el (alddY) (any old Sl 2

PRI
sad A4l g QUJLJ\ ‘;AZQ\):\:}_"\S\ s AaMa e A8 11 Gle) jal Tl o) il e
_(\ Y4 YoV cSJ).uL)) Q\c«\);ﬁ” a..A@_j e\\).!h“

L)l A0 ) AU Adadl o A0 (38aal) Lol g anl Glaad A€
Al LS Jaal g8l 5 448 ) and Jlee) liial s s ) gl Jg
(Y‘G RAERR ‘u.um)
EONE PRV TRUPG EX [y - IR AP\ [ EQE [ R PN PP PR PR - [
Gadl acluy 38y ol s8xl 5l U8 (e 2xy @A Aalal daal el melin o) o
AL dgle (5 Al aaa Q8 e (o Al
0o Ol Lae Ganidl) dlee Jal ja pran 8 oAl Gl ae o slaty Jalall giadl ol @
o> A Gl aga
pary oLl agle Aalall AN LUl e Al aEaall a8 el al (s
(s Slel Y
Mshyjdﬁdﬂ\wswu)a)nju)&jd\e;}m@‘)&\ LS-MAM(‘JS-‘U‘ _\
S 4y 5k 350 g palal) G S 131 Lo g LeeliS 5 gl gt
ol s dsayy Al @) e sl e syl giadl alhy ol @
il g pandll & guia pa Bl il
SN sl A GEaall Al SRl R a5 ) G
& 5 oall (g laY) sl 8 181l 5850 dalal g asall



TS S uﬁjigj U:\L\.AS\ u,)ﬁ.l.d\ Jle) ) JL\SAL} @J\Aj\ @m‘ eﬁ u\ ¥d
A Bl Jlae | il 40 LEA1 il & e a8l (ol

A e dm pUadY) (aLiLS) PAGOQ‘;;J&\ éé..\.d\ :\:"‘\9\9""‘" g =0

[P i 0 DN P 1 - AVRENSGR /Y [ PN PPN N I O g g B E IV  ICENS YRR
Lp s Uie 5 ellaaly @ il 08 Q) gl el gl 4l 3aS) e sl Cilia s 130 W) Ll oy 58
Glbd) Gl e agan Caga ) I 0 g 58 e @Y oy i laal J8 Lg ale adl
6(Y' «Yveo0 6&}.\);) LsJ:' L ?1733“ @)\AJ\ éﬂ.md\ ‘_sjs: k_ta.:rdbj\ 8 63) c:\_ﬂbd\
() Y0V E (g saclad)

A

uiﬂljiksﬂgaw\ q)ﬂgjﬁawds&gmpegﬁm;@\bmL-,M._AL..J,O\ )

Al Ll e
) (a5 U o a DU Lag o 585 isn a5 g yuly Tlall i) Jpony oL

O A A e A8 A3lle 3 58 (e dda el Al @il B lacaly phatiall (e IS L
G Oy a2 lasladl) o ats o) @l s B iy (8 o lad) Giad)
A5l oda & o glladll
L sl Al (e SSEI A 5 g Ll (5 A ) a) M) il gl e cany &
. sthall ~ladyl
e Al Gl oz o sthall ~ladl AUl dsall 5 la) (b ) Alla & oS
sl A0 ) ghadl) A 38Rl () 1A (b)) 13gs (alaall sliac) 5l gume JS ki
(o2 s St oy 8 e Adic V)
Aallall 280 gall g gBaall 55 oy N Taclias () (e cangy Y iy A pall 55000 el
e dlae ¥ sy Y adly Ltald cilisall 300 auads il Al clgal) jaal) o
Sl 3aaall
e el s Cgas Al Al e a4l @B ol (add JS el o
e oy 8
Adafal) 408 ) s Lol
Aalaal) 400, alaS iy e )
el e s Alall s puatll e A6 05 Jascall SSAY sla) Alalall 36 0 aUai 2y
euu.a:\s;jgﬁolcl.ug 3l @JN\ @MWM}M@J c@@ﬂ\@#&m
Lalall el 2l @l Aflaany Alae 8 gl ela) Cargy Lpandy aghy ) il LEsY)
Ll il giay aiaty dgdalall 206 1 JalSia 448 ) alks Jla 8 V) 5Ea Y 138 5 (il 3ally
WIS 4y dlaal) ) Hlas (Wadl) Case 1A ((VE Y o)) amll) die mpall s
Lol Jla gl Ao A adas AR e oS Al cladadll g clel all s bl
Slo Jilagll sia JYA e guad ) clleall QS Alaxiveall e slaall Ay dualsl
lehoe LS (30 oY v v i) duegall Aaliaall Ahaiil) dujles e AgE il il
1Y) Galae il o @l o sk s dasanai Al se o)y Laldai Gl s e Ly (Jlaall)
Y Jsadl don e cpaliy 3V 0535 Chagr GuoAY) (oS lially el 510



[£Y] M\MQ B«ﬁb (/‘UQ*“

Ol g8l g Aadaiy) y Slaalatlly o) 31 5 ALl o Ul 2Dl g B35 5 Slalaall Adlad g 31K
‘E;\l\ Q\;\_);‘}“J di\.m}\u,og\.cjmuc'&_)\_\sb.& (LS_)-‘N‘) L@jﬁj ‘(c‘q YooV cdh.d\)
el i iy mahati Caagas A8 pudl s (DEAY) (e LilSlias dolea Goagy A all Lgraiad
2all 4K 208 1) gdad 5 AN AludY) G Adlall 5 A 5V Sl a5 cagdall
S bl o Jaall ae aliY) e (Sae 58 S0 Gaiaty (WDEAY) 5 A8l (e
Ly pall e de e b (soS) Lise LSy (Y3 YoV E (golall) cllell
Lollian Tulaa Cangy AalaBy) sas gl) 8 5 oY) Leasi ) doadatl) Zulalall Clel aY) g
Gt s Lol Cila slaall 5 Ll 283 Glava s el JiaY) 235l 5 GuIEAY 5 48 pud) (e
) ey sl Gl sl Bl SV A e L asil Al cilleal] leldy 3eliS o)
(Y00 Yeg s S 5y e i
Alaal) 48 ) allas Araal LY
aela 5l ALK gl 3 yall g 3o laSIL Aulalall 8 5] Al cliac) ey O Gang
slaa¥ly (il cllee GLES) 4xe (Say ) JSAIL e diga ddalall ixll dled
Cmlalal) cpaall aiad 1Y) S Y 1y ¢ el adl aal ) cpils gall J (e o) g S yall
Gl aa ) e 131 (Y4 ) 00Y 0 HLS) aedlac ] s jlan ie Apalall 5 A0DELY) 5 41K 5 5ally
‘(VV Yoo ‘}m_ga) 4.\&;\3]\ 4\.1\3)3\ ?Ua.u LL\LHM}AJ\ BJ\J\) ‘_,,A_)\Aj\ @A‘J\ e\.dﬁ\
{ ARRRFAR PSR ) YA S PR SO0 PYON
ac)ha 5l Cileasi ae LDl (s2a 5 3 siall dgllall ULl 8 4y ladd) 4850 aass ]
Aallall 3 yaall I3 B Ay
il LalSs 5 il Adlad) 2l 8 Lgoliiaty clluall Cile seaad A1 aaas o
) o Al A8 Gl Ly dssaa ()5S Leila jae (8 Aapaia cilill) clA
o YD o) il sall e o) s L) Aadlae A8 65 g daaa Jpenad
e N ASAY eldall ;s e aadad 3V Jas s Jee VI Blad candi g da3
Llilaal)
Sl Y ¢ 5 Apalai) A8y yay A gall JAla s s A G o 6 o) Jiadeddl (e &
A Al oy si TS gy o AN el s sal) Gl Adalall 446 50 ol e
3eliSIL Gl cllee iy Saa 3 JBY Glal lalie Qi A sall 4800
- Ay sthaall
ARl A8 ) AURS A (A daddiiciall (<) gY1) Jilugll ¥
gy LS dala¥) elli o dsie oY Adalall L) Gkl apiiy pasd il
Alail) e Capeil cpa Al el Lgadding ) Jila gl (e s cclel a1 iy 3 )aY)
c(a\.e_u) s(\\’i Yoo c‘\ﬂ\d.\c) 4_\.1\,1\ dﬁ\.u)jb L@ﬁcus L% (.\;US.IJ :\.».u.ujAM L"é é.\l:uj\
{ARARRE:
6 53 ApliS ol Hludind aay Alalall 4 ) Al apds s (e Al sorobuin¥)
ik e (A ALY o3a ani g ¢ Aglalall 46 1 Lo (585 () oy Lal Al ) e
Sl e UL o 52 a5 (A Giaall leela Jind 5 Lole Aladd Cpeaitall dus 5l
. eadiuall aUaill At e St Jal (e diall g HLiaY) Gk oo
O S35 canluadl ALaal A8 ) AU uasd 5 ) 8 aaa g (38aall @ sy 1o SE (adldl) o
gl 8 Dalaiy) 45 phall 038 3 jae luiiuY) 8 LeS digma <l Ll o) Alinl 2paa



ade s Ll LS (o () 2588 Y Lgi S (8 jeaniid gy sie 5 cAagall Blaill Jue) 50
Aginal) s sall 8 Aglaall 408 1) AU

e dalee K &})M\ L?A dadiall Qlel ¥l Cua s (384 ?}54 :@4)5\ sl &
Cilosns all Aplia A3y k) 028 yiiad 5 Apaiiosall 5 5all 5 A 0 Al Chiay ae Cillenl)
alaill 8 Coniall Llas aaad hiall il (adlis Leoas ) 3w il g 5 el
Leiaulas s dlaxioall

Llal ) gally Gl Law ) Aalalall 46,00 gand) dday )i Jid -dpapdanil) dasl &l 4l 0 &
Joaldi Cia gl dday Al oda A& dashadll ga )l andiudc 3a3aa Glidae 358l ) (uaa
Al Glel a¥) oo Slleal) e g S Al 335 Aday jA alae) oGy caladll
il JBA e slaall (3835 5 Aadiiundll

il ) G daadl) Tase ki (e @i o Jady (sl 1 uladl) dall asd -
sl oAl @adl a6 dale diay duw el sl sl pasd die
fed A L @ ) ol 8 A DU bl e

Tlas iy o Leilail ce ol g sl elaals s dnalaall plaalh aald -

sV sagas LlaaYl e ol sl alady) clanli s -

sl 5 Leia 3 paball 5 A 5all 53 ) 1) J geall A8 jad Al Colatival) Aanda (i Al -
Gaaall i) gall sdgd ela Loy & jlaay oo Al Gadll oy o) o i) Gl saiil)
oo il didag ey Jea¥l BlEAY) 455k oo clleall ol didas Juad (e
A sall A1a Al A6 5 el 53 55 e Bl () (535 Lae J sV 5 Clilaad)

)l A0 ) sl hlia ¢
b daalall kil g il ae Ll Hhlaa) (e de gana dalalall 408 )1 aUas 4al 5

Dlie ) Sl MY e Adalall AN AU apealy cpadldll e Can gy G dlglee Jlas

&\)Nuéﬂ\ & e;)u.i"“ L oﬁ# Uglaag add :\.'15)41\ =25 B EEA JL\A.A\ oda HYlaial

Sl 038 (e g cdgal g Al halaall sda (e cadill Jlee ) day 8 Alalad) ¢dbasdll

) (YY) € Gomdsl) A

Anadaiill 5 Abadal) Al & Alalall el glaill g <l yuaill

A0 Al Alexl) oLl LGS (et alalall laill Clg 5 CiDUA

o e g Capeall jlad HhlaeS 4alai@y] Cilas sl (g Eaany A adl inl) () sl

Asulaal) (e g 8l g Glubuadl g saluall 5 Clay piall 8 dlialadl Col yazdll 5 CiBlhasdl)

aliy ZUY) Slleny sl La i< Jaaly da sall @bl gl el

Ll slaal)

(lidll) W phalial Lpayii s dglalall 4850 aUail G Hladl cpiiaadl Al 50 aguds

(O ARARER

Sl s Bl alea Sladl (e 4iSad Apulia g 488 Aol 5 A0ISa) o SH (g peiad
Al Adee o 488 gall are 5l A8 gally )l A3

. Aldiaall dalall Gl asV) aaad e aeiSal

- anbie 5 S IS Baa DU Apluadil) ol HLEAY) aranal (e agiSai

A G



[£¥] M\MQ B«ﬁb (/‘UQ*“

G die s AT Gl jall g (g8aal) Leahy o s 1 Gl shadll (e Ao gana Slllia g

YT Qlaall cals) g Gl hlae (e Jilil da Sl i) gall sy Ll

(V¢

Goalatl sas g ol AN e Byl o (38l Leaihy Jee ddad Slllia o oS5 M( |
Ll 8 3ha]) E.AL.»S 3 Jandl dapals ae e D Loy T Talae ] 5aee Adadll) o204 5S5 ()l 5
38 e gt

JS e sl L ) clel aYls Glalll ge JalS sl Gl o o a0
. Gl Llee

leloe 3835 (5 53 Al 5 LalaiBY) Ban 5l dxpula (he Aalil) 48 el @Baall ()5S ) 2y 0
san gl oda Jae oS3 ) Cilagdaill s oyl sill g Al s Jaad) dads Cam (e

e 5 g sSall Clusall 038 oo aSa3 ) GAxl) julea s colag il 5 ol 8l paas
Gl (& i) (Y LoalaBY) Claa gl Gl lae vie addl) 4 ) 8 JlgiaY)
) hlaa e 3 3y 8

Dbl Jalii s il 4yl gl alee Jlae (B panadiall ad 3l ae il § 5 2
Adall Baiea Janll dxads (5555 Lanie dala

O el ae cdpabai®y) las ol 4885 e L) asay PENSIEN gt E g e O ey .z
aedlact glal 8 agial 3 Cun (e agre Jaladll A (il gall

Jee Gllua g Al e A4le G g e 3 dball Adlall p lEl daglie g dxal ja &
LLI‘JA)M Y (:\‘)Jj\ By 3.);)\5 ji :\ﬁli\d ﬁ)&ﬂ\ sl S ;\}u MJLAEY\ Q\J;)j\
Al Al Aalaal) cillaadll Gl ) S5 aae

A0a0al 48 ) sl Cinds e L0

LU Al g Basa I Apadas Gl dal b gt Gl Jal g2l aal e 2xy

dandy oy oy Aldaill 1 Lala Laal g o) aolad) shaall e can gy 13 dlalal

(e ‘(V\' ARRE sJLuS)LgJ;\uAJ;_SU_ﬂ\ UA\JQY\A:\JJLAL&_)&}M;«QSL;JA«JLNSS\}

oy Lo o) A sSall Cligall & Aglalall L) HUa Cieis 8 aalud Al Jal g2l

:(Y ) Ve‘“\“eo})';\ cdga:)) :\:\3\2“ J:a\s.d\_a L aa

Clgall & 4al ol sal il jlgas @l 8 @l gk Jaalil Ay jaill gl yll 4B
Aaaliyl g elay) Jo [€at laa G KAl

soal LY Juaall zeody Las (g saaiall 38l 5 580 sall 48 Jaal) il giise (lissl o
S e i) o 3l sl 5 Lol

Glasd <) aey Sy Wil g ae )y La Sl (e 5alLY] Cheay Agle slaall dpY)
sl sl Ay ekt il

L ) s g Jakadl) 355 dalia 5 48l Jlac) ¢ 0¥ Jladll agladil) Coeia &

535 A g il 5 () S s Adlle 5 Ay S el g il Clagletl) Gkt axe z
A gall daglate 8 JIA Glaal )

S ladtall Copeail) seluls galy JS AoVl Akl cladlall aasd s -
JalSie (e oo g 5l B ua ageal adl paladl ) cladlall Gy s



Clasas sall Gany (& Al cilalaadU 4y jastll 4550 sall dac) die dpalall el il F
A Glsuse glea s oaildl Al Clapasill Piul ¢ s ) a5 ) eV
Ll dala i)

S AaEKd) WAL e et Al claadlal dua LAl Al A Ralie Caaca 2
saa ¥ Aithe axe 35 A YA 3 Al s daesSal) il gall Jalii g < s
QM\&A

iy Cllaall 48 e o2 B4 (e Gl dulee (8 A 0 dyigall Al Jy a2 3
Lcalay) ada)

1A MRS A 36l e sSal Guila gall (s sl ple IS5 W o Sl gl
Al eV ddlaidl)

Aadai¥) 5 0l sl 5 Slaglailly o) IV p2e Ala 8 deal 1 iy ghall (i ja 5 Absall il
G Aalalall 4 ) aUas 8 IS g Camaa Gl s G jeda O fiall) (5 aa8i Le e Dlad

Glaldty bl Lgdyt die Al A8 I lgn )l sy A sSall laswgall

N M\)M\L&ib&dﬁ)*~\1}\‘~\° e\.ﬂ)ﬁ)&%}&@jﬂ\

Jis saeadll jolias (e Leodliul die (il O pay 38 daide dal dag e
() VAaudas) el @l latiul e 5 ) Jas dlus ade o Sliad Lgalasial

s sl cllalil) 288 Jads A2l i) o 48 51 Hludl ol ALl dda agag oo o
Al i leall gatiall 583 o lelae a3 (dilisdl)

la i g5 ane (e U5 ddaall 81 (e Wel b 3l yall ol gally dalall Gl alail axe &
)l J8 Al 0 5las A

Jueely alll il sal) Gany iS5 Ayl algl Jlaals dal) ol Jeadl o o) &
dandl e gt 5l Bl agaial die (p AV (ks sl

e @l b Sl Gyl L A JS 4l (8 4 pelgl plaaly el 8 a2
RGP | PRUIPIRA PR ING) ' P SE VR SR PUNON [PRGn FEN A SRR S T

UL am A Al il 330all (550 e Cpilasall o el Aususall Wld p2e -
plall g Uil 5 Alsall il g il sal padl) 45l Lo el oy ilal A ey
LN Lgilasam ge o el dsgall ALl e Slad o(Jaxall) Y490 dud (V) &8
Alaiadl 48yl g 3y all jlalde

Gl Glea 48 jal Jalall 8xilly 4,0 ad J8 e G50 gand dsay e F
AS jaiall e 3aa Y Aadlia g o giilall g byl

el aladiul Gl Ay Hlay) Gileslaall d3€ay 4a B Gile) o) dsgell 2A% A1 o
Aaladl ALeY) QUsl BDA 4 Al 5 A5EN il g gall Gae il geali n dlaet s o gulal)
G (ErACN [ ) aall gd adally Al LI 5 el ) sl e
ARRR7ARYAR

:\:\J\J:m Q\J\,}j ;\);\ A g ale LS cé,_éd.ﬂ\ Jlac | Lé ugsla}d\ O‘J}J (—aUéﬁ d:u.bﬁ pac )
Ol

Al e dasiCall cldladl g Ay ol dhaely A GAxll s A8 a8 o Al
‘G.;LL\) L;)}J ;\)_;i_] es..g ?l LS dd g_ﬂ\) Y b.”d\ calalla ol :\_x;.x;.;aﬂ\ Q\;\ﬁ‘){\j
ool 5 3 saiall ALY



[¢e] M\MQ B«ﬁb (/‘UQ*“

Lalad) DY) QST WA Gy il ) sally ALY 5 canll cclan gl ausiie &l 580 pae

e C Y Ao Jasll azly Q) YoV /878 8 (VYY) Q8 all o) )55l Gulad]
? (Famaaiia s 4650 G 500 el o daal HIV1AS HLiall OA e L2002 0 53l 50

dgpudaall pulaall aaliall Uy
dppulaall pulae Ly i o ggda Yl
Gllbia dgalsel Lla) Lma e lajliel Gl deal dpalsdl uledl Jass
o Osaon G Guulad) aal s Al OOSE Jalall b s dalaall A jladll
i el Ji Y b laal e Ay sl dgall 3a3 () LS cagalen 13l die Lpaa g Ble)
) Wasasl syl paleV) @ias My Aglhey Agie saleall ol oS
(YT Y5
(Yo eetvaamu) (hile doa sn oulaadl jlxs o sefe o)) AdaaBle Sy
Adlaall la jlead) plad 4y ylav 3100 )
. Anndaall foabual) okl sl Y
bl s jlaall 8 Cuilad gaad sl Y
bl s jlaall 8 o) il sl
o g lail) 53 e s dpslaall ubeall Cay jlad 2aed 8]
e asine b Cpilaall U (e Lele GV b dpalas 2ol @ b Lpalaall yled) -
Al @ e i ) Glaals cilleal) Gld 8 Guilaill sl ulu) a8
Chamll ALLEN § 255 pally aad g A Wga IS 6 sailad) Al Jal gl il Ledl LS
TV £ Jale) Jalgall oda o il Y o)yl )
ol e Aaslll ClEdEAY) inds dalee o 5,0l 30V b dpuladl uledl -
AR 5 aebuy A1 W) edijlall ALE Al bl Jeay Lee cdpsalaall il jlaall
_(V AERR c:ﬂ_}SA) Q\J\)ﬂ\
Lol clalladl s clabaadl oo Lad Gawiill s 580 gl Gaiadl o o8 Aoadaall yuladl -
ALl s SN Jaa e ae b 138 5 e sall BIL) Ealaa ) 5 o llaall Calisial
GleYl s b pas Jladld A Gl GLY JE (e agills &l LG
Ll Lokl bl sailadl Zandl GgLllly Lale Gl duladll
(E9 Y V) cala)
e laty s Aiga ) Apnlae den ) daat A5 o jaal S Gly 8 Apuladll julad) -
i s ) S ally Aalall Gl 5 lleall e g i s Al Ll g8 jealing
(oaldll) cliad) Jpasill ) Gyl g el o) Quldl Cslad saanys (JleeY)
_(Vﬁ Yoo A ‘Q\m
dpalaal) julaall cilaa) JLaG
AL 5 46 5 gall 5 el e glaal) apaihy Lpalaall julaall (o oulsd) Corgl) Jici
e b Calaa) EOM (et oY) Cangl) 138 ARl o)) 8 AAT B (padiivee ) agill
(CANARR LI N
L3l A gy (Gl ) Ay Hlaill (a) dga (e Baaaall Apndaal) UKL Jlal) Jig )
Aok ) Gkl () 4l dea o Graiiall 5 (eSO 4pusall



Ll el eadiiee 28 Jla 8 Gl shaal) anadi Macls Auliall cilas 5l Jee Jens Y
aedlan) S
Gl i) Jad Sl dpalaad) uledl Ji ua A0 aEall dlee Jeusi Y
) e i Lag 500¥1 e ASLal) Juaiil J b cililuall sl
JSEI st (e Sl il (e de gene clllia Gl e 2ene 3 xie) 5 Laiy
:(\i\ AEREA c&cdm cB_}..).'K;) ‘_;‘)1\
DA (e allal) lail Cilide 3 cudaad) Aige ol & Ll paiu¥) g slall mdlall daxs )
Jaally 335al) dlle Ligall yulaally o V15 4 sall CHLaLaBY) gt 8 dealsdl)
el 03 G (sl ol e
Jaall LY Aila) Jpall UE (e Lol o quniiy Letlinla s dasSall A5l yulaall laal Y
Slaal A ) Gk e Lein QESEAY) Glai (gulai o) Jgall (38 8l gadas e
) 4\.1.\...»\;.&\ _).u\.’.A\J g_aLuJuul\ d.u.u.d\j ds\}.d\u,o&}a
YA e adlal) Ll 3l 8 daaliall ¥
e die Aale dalias Lo W lgile ] ye ity ) dpalaall el g delua |
alladl 3Ll e Ly sano s 4l sia Llaad nadl 5 Alall iyl
Leilan g s e oSall Al 53 pall Cld ALl p 5 Aullall e glaall 4 5
Gl 5 dnulaall Aiga slac) J8 (e dalladl 32 gall Q1Y Glaodl) andsS (5 flse ad ) O
Al sl waen
LG e oo Jsall G Led dpalaall il jlaadl oy 3815100 e L0 Gad &
el
Lol julaal) aladiind (<) ) ol GG
38 sl Sy o dpalaall ulaall aladtiul aedi Al Gl juell e Baell 2 g
\.@.\.Ac_ﬂ.géjcjc‘_;\«_ﬂ_)).\.d\
. Aigall dulaal)l Giliel) g lmaall i dga g e |
_@Ji\uﬁﬂ\)dm\ﬁ\wp‘\ﬁ)w _Y
‘ AgesSall Gilgall Jhideay g Y
Oy Uiy Al )3 (ady 0¥ dge sSall Clgad) Hhai dga s o Uiy (8 35S 55 Cogu 13
(Q'L Yoo A c‘)y\.c)géu\‘)‘).\.d\ (Y
Glaslaall jd 3 4 aelud Al dpala¥) Jilugll e dan dulsall Hulaall alasia) |
A8 n Jeaiy Agall Jala JIsa¥) Gugsy 889 Gl jlaiinl) da 8 4a )V daddl)
Al Apalaall Subead) alasind JSA Ge csball Jatial 52l 5 s Al sall 5 sl
s Al Clasledl e Fladll o Sl sall f.r;ﬂ Loy Tl Wasay amy o
}..uj\ cc\AS edh‘)‘g a_al.n)la.d\ d.a\.,u]\ ?J:’ UA.\s;.\l UJM\
cilS Al ) sel g sﬁs 13 5en Aalill Jsall 08 e A5l dpadaall ulae i Jjigin
Aazi¥)y Slleal) 480 505 agh e dpalll Joall 8 cile sSall dpaladd) uladll 2elud
) aladind SR (pe 488 gia 3 gemy Adlal) L &N dae) 2 s A gall o 3all
VAl (any Lgallati ) ilaliady) (e aSE Laps 400 al) dpladll



[£v] M\MQ B«ﬁb (/‘UQ*“

‘&cjm sB_):\}.:;) ZLE) A_u.A.n\AA]\ _)ﬁ\.’.d\ e\dﬁu\ LA\ el ‘5\1\ by e «ﬂ]\.&j

F(VEY (YN g

Aol cilleall 8 Lw LE i) Ll ) ()5S ulaa ) Aalal

LSl bl s g Jall) s dania ) Eeall o
oddiun N Gl il Juay) s 4ie giaiall wlall ey Jsall Y 4 jliay (uld

ALl 0 gl

Ledai s Lo GH1S1 o 58 Gaiind e Jond 1 ) leall o3gd U5 sl )

G Lle 53 5a il Al w31 all Lo Ao JLEAY) Cda ) 525 s 5 aniandll
Lo Lgle
Lolal) Aplial) 43 Hlall paas

Dabad) aladind LY ol Gl Sl s dllia o) @ siald) (5 a3 Laas

)

(]
-
—

g

i Sl ol (e s Al

all ) Agalaall Uad¥) Qi e gpiiad) s Gualadd) (Sa Lalaall ulaall aladiul
Lo 2l ol 3V Al A g

ol ¥ 8ol 35 Ll and 55 e Apslaall ulaall aladivd vie due oSal) Ciluos pall Ao
Lelee dapla ao (381 50 Ly

st we 3310 Loy Opandaddly aall old Jae api (e dpasSall Cilawsall 2ol
Aglalall 448

dpulaal) julaa Gailad dayl

pe go Y dpuladdl puledll deas Sl Glud ) okl & o)

YIS s Wasas G sl BEa3 ia ulaal) 038 L canl gl alad) Gailiadl
:(DV AERR ‘el.a.nj)

e Lihaie diuie dpulaadl juledd)l 0665 o Gang s Aalall g o LAl i) (3lusY)
Loy alaa) g aaalia g cslaal e g Sl Ll pualic aa daa lAd) g dalaall dpalal)
WS slelye camy W0 eall Gudaill Gl gal bl e 223 uleall o) Sliely i)
bty 138 5 sl el ) ol Aaile ) 5S5 Camae Wdlac ) sie Adapaall Ayl Cag Ll
Gkl calillate el calillatia o dal 5l

onladld AV e oS5 AY 5 e la iy Al o lall Gl aae s A al)

EJJLSAJBJM:\:\LL 5 Walae) Alee Euany A e OSSO g A sal) Al
ALY 5 paaill A8

Cas )l e o3y @l G Al lpall Fpsdaall el ¢3S o g sl gl

bl Appaal) Gilye Y1 e daiDla () 5S5 LS Ly Adamall Al

O el Qs opeaiinall 8 e daesgie dpulaall uleall G55 ) Qg Agesgdal) |

Laslac) die sagdiual cilgadl ) 30 5,k

Lodia 2ane o § sh olad Sl adey 4 sal) dpnlaal) el ansi o) cang iAokl

) Alaall Cilaa) o g b Lt la & Cumy sl ddaall Cilaal e alaad¥) |

Al sadiad ake e glaa 58 A (1

)



Y10 camin) Ay pailbadll (e de gane clllia o) (2aw) Gp a8 L) ALl

(¢

Al xe i Y CallSs dpudaall )ﬁ\&d\éﬂeﬁéc;‘ﬁﬂYM\M::&yLaﬁY\(_\
gl s Bl 5 8 aaliy delaiiul ) Adlial cdie o sidl)

i) se o aslilly duulaall julaall 3 paiuall Zaal jall acliy @ jaiuall ekl Y
leisaa Ly juladll adied o Bled e pe Aol Gog lall aae aedE ) ) ghaill
Al el 8 cllead) 5 3 sl dpaaly 85 W jlacal &5y () (ol dganl)

ead) ilad)
Lal)l Chag Y g

ALK 8 CaSaall (o e pana e L 3 (1591 gty LMY ppanssi 5 () a2
2 ALY sl (3 agilaadle aaes Bled je ol Sua o Tl Aaala A SLai@Y) 5 laY)
cAgllall A8 1 ) g (B Cplalall s JAD) cpdiaall e (T19) (o Lern )58 &8 8_pdY) g
Jalad 8 ety Lasdg ¢ %% Alai) Jamayy Jolaill Aadlia A5kl (TY) o il a8
Dbl e ghal) ol alag) el ) )Sal &) HA0Y cdia sl sbaaW) oshul aladtiul o3 ULl
Mdd.a_)\.ﬁ;\}a_m\_)ﬂ\@\wum}l)b&y‘d#ju).u):u.ku‘)\ c'&h\j;\_'gﬂt
b oo LaS g Gl B jlainl (8 culeddl 2 )Sl uliie aladiu) o5 LS Al pall Gl 3

D dsaadl
) Jgeall
Ll Gl ¥ ) Y slae (a&) Ll 30
\ Y Y ¢ 5

thu ) e ailuady Adlaid) ddlaay) gilil) -9

paibadll (s 4o gane lutu¥l 3 jldnl (paaal a8 Al jall Ale ailiad dpaadl
— Laadll g — el Ja all) o Al 5 A Hall e (e dale il glaa Jiad S
Aalall il slaall 4 giall Canill 5 ol KA (£ - — V) Jglaall jedas 3 (ealadl Ganadil)
Al de ol al Addasall

ASEREN]
o) a5l
) daxd) alad) Ja gall
%'\ ¢ ) c\);ﬁSJ
%Y« VY Ofiuala
%V ¢ 1 o252 NS
%+ e Y £ sanal

105 oA ds e glalall e aa Al 3d dlle of W oy s
iéj\ﬁb\)}.\sﬂ\‘ﬁw‘;‘&:d&ydﬁ\u\jc%\fiM}E&w-\* d..a\u.A‘)")ﬁ



[£4] M\MQ %«ﬁ\d (/‘UQ*“

de 8 G el oSle ) Ll JAA ey Y ¥ Ay g Baalldie 1Y Jal (e B2l
peillals 368 ol LWL ()l 5 Lenle AlaW) 5 LAY 5 ) gae Alii) agd e 3 al8 4 )
:\.JLAMY\ )}LMJP

¥ dsaad)
Laaall ) s
PV Aand) Aaadl) & gl
%4 VY il A Vo
% Yo Yo Gedil— s
%Y ¢ Yo Vo e il -0
%Y |0 Gl g © Cpa J8)
%)+ » 1Y g sanall

O G381 2) 0 Aaad ol i ()5St (e Al ol i) dlle o ) oBled Jsandl & i) s

O J81 -0 o La dlaall gl pod S 30aldia 10 () 5 Yo v Ay g Baallia YO ad) 0 il gi VO

O @y YA e ¢ KL A0 0daad Ol i ) 9<ha % VA Gl ¢ 9 Y fAuuig il gi Vo

Dslae dsa agillaly 35350 OLSaYl (Al La lial a3 (Al dell o) 358l 0 ga s Ao JY 1Y)
LAl Calaal (gaa g ASLanY)

¢ Jdsaall

daudl) daal) alall panadil)
%Y £y FIE

%Y A Jac 5l

%Y \ 4 pae 5 adle asle
%) + 1 L)

%Y £ s
%)+ s Y £ sanall

£Y g dlaall Jiae 8 alal) ppeanadi duall o8 dulle o) ) el Jaall i
ALY A peaall y ALl o slall 3 l8Y) Slaadill %TY Ay swbie 1Y Joal (e s38L5a
OSar D DA s (%Y %)+ %Y % T) sl e lgis cilS g AY) cilaadill
siled o gploals agiulle oY elldy b Lia) 2 ) il sal duadad) 5 5a0 a5ay e JYaiLY)
el Gl OISaYL s Al all die i) cliabiaial § 58 e Db duulaall b dude
o Hall Caloa) a5 AlauY) [ slae Jsa

Zwab.ﬁ\ u.ul.jé 3)ai gy Jans

Oadd er\ Al Al Hall iy &;J A:u\.uw 31aY) (Questionnaire) Ol 3 latul Jiad
G - Lol 381 ) (g guu‘ss\ (Likert) <S8 (ol al Ao aaiad 30Y1 oda At )l gl yuncia
A A bl daa s 485 (e 2SN Ly ALaN R gy Sl LAY (any o) ) Sl L i (Ll
Lede J panll



[e+] Ces L}pw\assdsM\deuugvéw\le

°© Jsall
Canl) ol ypaial L5 S Wl dalsi ) Jalae
2y JS WA £l g S Jalaa S5l
el ), s LY
duladl el Ve
L0 46 ) Uai e Y

(Construct Reliability) oabll 318 AUl cilil)
Al JOA (e Alad) Al Hally dalall ulall sl Al i) o oSl ¢ siallll L8
o g sall Fli g S L dals ) Jralae alasiiady 31030 bl Jalre ol a3 38 5 2l S Wl Laial
.0 Jsaall
AN Al Coramy oAl ghaall Ly lE el el Aalal) dagll e JaaDldl
Lilan) 4 g 2e3 W Jalss 51 Jalrs 3 Y ¢ A gt dpdaall julaall aladind ¢ gun 8 23020
Gl &l el Ada o) Cilslaal) -lay

T Jsaall
Canl) 1Y A el il HasY) 5 dbuald) Glau giall

Y )
Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8
Mean 3.8710 4.0000 3.8387 4.0161 3.5968 3.9032 3.5000 3.8226
S.td'. 1.07861 .70129 .89064 96652 1.16590 .84368 | 1.25123 .91480
Deviation
A @haal) Ly
Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16
Mean | 4.0484 4.0484 3.8548 3.4516 4.1129 3.9516 4.3065
Std.
Deviation .83818 .89493 .90258 | 1.16896 .97686 1.12246 | .78068
dpudaall julaalf
Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9
Mean 4.03 4.19 4.11 4.08 3.88 4.03 4.16 4.01 4.06
S.td'. 767 .806 .870 .684 1.07 .767 .908 .896 .827
Deviation
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Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18
Mean 3.29 4.00 3.96 4.25 4.16 4.0 3.96 3.90
S.td'. 1.25 .868 .940 .69 .750 .86 .767 .900
Deviation
FIREIFRER] em&m
Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9
Mean 3.77 3.72 3.91 4.16 4.04 4.38 4.19 4.01 3.82
S.td'. 1.01 1.05 .92 .87 .87 .636 .86 .85 1.03
Deviation
A0l 48 ) aUaT e
Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18
Mean 4.19 3.93 4.00 4.00 3.43 4.51 4.14 3.98 3.54
Std.
Deviation .720 1.02 .958 .887 1.236 .620 .938 914 1.263
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Valid 62 62 62

Missing 0 0 0
Mean 3.8882 3.9892 4.0114
Std. Deviation 47075 31777 .36259
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Giadl ) Js¥1 cpliiaal o puaiad) Aol G pkie ) Vs T calpanll ad
Sy (Aulalall Al alad G ol Calll puaiall 5 (Aaal ulaall) )y ool
o o (3.88-3.98-4.0) O Awdall @il e alayY dplual) cllaugidll a8 caa ) 5
Llogl <l @l aea cela WS 381 olailys ¢(0.36:0.317¢0.47) (s duaidia Ay s
A7) @) LR ) s Aaliae o il Jagll e e Al
A Al il B Lo NG
(Bl dBdle) Aty A oY) A 1) dpua ) ]

A il HLAAY (Pearson) dared) bls W1 Julas (Ao dil jall oda & () falil) adde
5 (oA EEaa) ) V) Jiisall yaiall ¢y ol ;Y1 iy Aliaiall 5 58 duasi
3) (Aol 20 ) s Cani) ) aiall (el ulaall) AU Jial) jial)
Jeaall old &l pziall eda (yu (Pearson) ool Jalss )W) O Malas 48 g3ina (0) Jsanll el
Jsaall b (Sig.) rmises (2-tailed) JLERY g 535 (62) Aiall ann (M L 51y (0)
e e Al sl ae Ao sunall (1) Aad A Hle JOIA (e L YT Jalae 4 giaa plEs) ) s
(1) A Ol (o 1 Gl Ll V) Jlae (e (751 ) Aadle a5a seda 138 Lead el 0
(Cohen sacld ;}.CAEL@)Y\ Julza 38 Hlaia e ?S;J\ Al g Adgaall ha ).\S\ YRPWEOA||
1SS (Y4 Ve galall ) e D cand Cohen, 1983)
(0.10) (3o J8 Tl ,Y) Jelae da CilS 1)) sduzmddia Jali )Y1 483le
.(0.30 - 0.10) o bl yY¥) Jales dad CilS 13) 1alNing ol yY) A8dle
(0.30) (3o (slel Lol V) Jales dagd cilS 1) 4, 8 Jalis )Y 483l

A Jgaall
Correlations

déé.d\ i oalaall ?u? ’una.m

: 4 4

@JIAJ\ %M‘ :\,ﬁi\.ﬁ\

@8l sl | Pearson Correlation 1 .087 424"
o3l [Sig. (2-tailed) 500 .001
N 62 62 62

ulaall Pearson Correlation .087 1 507"
dnuladl | Sig. (2-tailed) .500 .000
N 62 62 62
aUsi casn | Pearson Correlation 424" 507" 1

412031 46 ) | Sig. (2-tailed) .001 .000

N 62 62 62

**_Correlation is significant at the 0.01 level (2-tailed).
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Lplaall Haleall s a0 Gadl  lE) Gu (%1) @ siee die Ay gime AV G35 (0,30 (e
(:5077) 5 (4247) Nl o Jawadl Ll V) dalee gy 3 (Adalall 48 ) Gl Cheia
A5 (oY) Gl I Gl 8 dsa daiiill o8 ac i
A Ao ) Aua ),
Vo @l il A8e 3 pa gr ALE AN Ao )l Ava 8l Aaa (e 2SHE 2ady
il sl 8 Aol 408 ) alas Canaa Tl a HLA) 0l )5 s Alal Ailiaa)
D)l adans (A Ll A pedd (Aol 35dadS (A60) 0 ))) Jaad) debin G A Sa)
Aglalall 2408 1) U Chea 8 s lad) (380l

1 Jsaall
Alaall 4 5 alas Caraa 6 A gl e 5 adle
Model Summary

Model R R Square Adjusted R Std. Er_ror of the
Square Estimate
1 4242 .180 .166 .33108
s>l @l sl e, Predictors: (Constant)
Yo Jgasll
Adaall 448 ) ol Coea 8 o)) sl 3l ANOVA Jlia)
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 | Regression 1.443 1 1.443 13.162 .001P
Residual 6.577 60 110
Total 8.020 61
Alalall 38 Hl) alas Conaa a. Dependent Variable:
o @l & b, Predictors: (Constant)
ARINSEREN
oL i 8 8l (gaall s a0 (sig.) Gasinalls () Jabaas Ui o il
alalall a8
Coefficients?
. - Standardized
Model Unstandardized Coefficients Coefficients i Sig.
B Std. Error Beta
1 (Constant) 2.741 .353 7.773 .000
aadl s
< uJ\U 327 .090 424 3.628 .001
e,

Adalall 48, JUs caaa . Dependent Variable:

8 Lsima 1,80 (ol sl Gadl p lE o it (30 0V Y) Jlaall e
& sima sl o Gl Jidady palad) Vo Jsaall i gyg LS Alalall 206 ) Al Cania
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) A sine (5 e die A gaal) Aadll e 5iS) A 5(13.162) Caily )5 A saenal) F Al G
dad iS4 (1424) Wegin (Unstandardized Beta Coefficient) s bl ne Wa Jalaa &y 13)
s die bl e Uy dalae dgima o JN5 a5 (7.773) il 38 4y sl (1)
) 13a Ll 3 (R%=180) el B 5 Lt Alle 73 5adY) 13gd 4y ol 5080 ulS 5 (951)
):\’:\AM @ Aaladl claduayy e (%18) oJ\.ﬁA L Prey LAC JJY\ Jiiadl ):\a:\.d\ BJ.ﬁ
AN ) i A cia Gl ¢l
3sas 2y g9 ALEN Layl N A 1) A il A (o ST iy a1 A ) A il
s ) Jend 4Dl dpadaal) yulaall s Alad Ailaal A0¥s cld Lils 480
e Sl il pall 8 ALAN) A AUAY e Lol e S
Lol el afians oa0) il 48 peal 40 5 3 hadS (14¢13¢12) J shaad) dapaa
AN 2080 Ui e 8 e g8l ilosns sl Jan) iSLal

VY Jsaall
A0 aUat Camaa 8 A oSl Cilisns ) Jand 2l Fplaall el i) (il
el
Model Summary
Model R R Square Adjusted R Std. Er_ror of the
Square Estimate
1 .507a .257 .245 .31513

Jaa Sl lies sall Jaad 4B ilaall el <@, Predictors: (Constant)

VY Jsaall
Al (e 8 de sSad) il all Jand 2Dl dpplaall el 3l ANOVA sl
Al fal) 448
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 2.061 1 2.061 20.756 .000°
1 Residual 5.958 60 .099
Total 8.020 61

4lalal) 44 ) JUsi Caaca @, Dependent Variable:
A sSall Sl gall Jaad LMl Apladll julaall b, Predictors: (Constant)

V¢ Jaall
ilass gl Jead 48N dndaall el ):{Si:d (sig.) 4 gixall (t) Jalaa 5 Uiy <°=‘§ laal
Al l'x,\lﬁ)l\ (,Uas axia ‘_,’A doa SA)
Coefficientsa

Model Unstandardized Coefficients Séig?failg?éﬁg t Sig.
B Std. Error Beta
1 (Constant) 1.704 .508 3.353 .001
BEA]
foadad) 578 27 .507 4.556 .000

S A, Usi cema 3. Dependent Variable:
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