Journal of

TANMIYAT AL-

RAFIDAIN
(TANRA)

A scientific, quarterly, international,
open access, and peer-reviewed journal

Vol. 40, No. 132
Dec. 2021

© University of Mosul |
College of Administration and
Economics, Mosul, Iraq.

e

TANRA retains the copyright of
published articles, which is released
under a "Creative Commons Attribution
License for CC-BY-4.0" enabling the
unrestricted use, distribution, and
reproduction of an article in any
medium, provided that the original
work is properly cited.

Citation.  Shareef, Anwer S,
Yaqoob, Monther K. (2021).* The
electronic promotional campaigns
contribute to enhancing the quality
of health services An exploratory
study of the opinions of a sample of
Nineveh Health Department
employees in the city of Mosul”.
TANMIYAT  AL-RAFIDAIN,
40 (132), 61 -80,

https://doi.org/
10.33899/tanra.2021.170346

P-ISSN: 1609-591X
e-1SSN: 2664-276X
tanmiyat.mosuljournals.com

Research Paper

The electronic promotional campaigns contribute to
enhancing the quality of health services An
exploratory study of the opinions of a sample of
Nineveh Health Department employees in the city of
Mosul

Anwer S. Shareeflt Monther K. Yaqoob 2

1&2College of Administration and Economics /University of Mosul

Corresponding author: Anwer S. Shareef, College of Administration and
Economics /University of Mosul
anwer.bap59@ Student.uomosul.edu.iq

DOI: https://doi.org/ 10.33899/tanra.2021.170346

Article History: Received4/412021; Revised'15 15/2021; Accepted: 23/5/2021;
Published: 1/112/2021.

Abstract

The present research aims to clarify the role electronic promotional
campaigns play in enhancing the quality of health services by actively
promoting them and achieving the desired goals. The researchers focused
on the components of the electronic promotional campaign approved by the
Nineveh Health Department, and the extent of its activities in enhancing the
quality of the health service, through which it was identified. On the
importance of the promotional methods used in the campaign, and to
achieve the main research hypothesis which is that "there is a moral
correlation between electronic promotional campaigns and the quality of
health service.” The researchers reached a set of conclusions, the most
important of which were: that electronic promotional campaigns are
important in identifying the services provided by health organizations,
especially in light of the Corona pandemic, and the researchers also
suggested several proposals, the most important of which were: An attempt
to spread health culture inside and outside health organizations to
familiarize the consumer with services Health organizations provided by

health organizations and their various activities.
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