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Abstract

The current study aimed to test the factors influencing the intention to adopt
an ERP system, the study relied on a set of factors to test the intention of
individuals in the researched organization towards adopting ERP derived
from the Unified Theory of Acceptance and (Use of Technology) which is
the (performance expected, effort expected, social influence, and facilitating
conditions) and from the diffusion of innovations (theory) factor
(Compatibility) in addition to adopting the (Trust) factor from Related
Literature review. Through the field visits of the researcher to the
researched organization, he noticed that there is a problem, which is the
lack of use of ERP systems, noting that the researched organization has a
good technical infrastructure of computers and many systems and software
as well as having cadres with experience in the field of information
technology, despite all the benefits that These systems provide
organizations. The study was based on the analytical descriptive approach,
and data was collected from the study sample using the manual
questionnaire form, and the random sample consisted of (213) employees of
the Qayyarah gas power station, The questionnaire was designed using a
five-point Likert scale.

The results showed that there is an effect of expected performance, social
influence, and trust on the intention of the study sample individuals. The
study suggested working to spread awareness of the importance of adopting
and using the organization resource planning system because of its role in
improving work performance.
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A Jde e 5 elaay) il ol ((Al-Farani, and Al-Hajili, 2020,221) deaial 3))se
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:Facilitating Conditions daliall g . ¢

doandats A0at A0 dsag led Al Aty Al A0 Wb (Venkatesh et al ,2003,453) gy
allas aladio) ac ol 48 dpadat dnas A la b Caligall g 1lgl Cajat el aladiud ae
Min & Qu,2008 ,) i «lix, .(Al-Farani, and Al-Hajili, 2020,221) debidl 3))se Jadads
Aalaial) 3lge Jagadn alai lgie 5 s sl (ol alatiad e Tolay) T80 dalidl eDlgaall 4l (259
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Oo Y Ladaiall )lse Jaads alayy Aaleial) saoall ISEY) 2w e G yaie el 4 el a@
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A0 dm il Al e Wie e Lo e 3lig L Aalaiall Jaly JalSil) didee Jagel 3gagdll
Aabiall 3)lge dadads Sl il oY) 4 8 Tula) il 8150 tH15 Aalad) dudajil)
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o 55 (KMS) ddpmall 5ly) dadal 8 28 of ) clahall (ans i (JBal dies o ilasladl)
asloi€all alatial ola gl ae Lo Llsi QIS 5yseaiall 5255 aladias) Algger e 555001 laiied)
-(Mayer et al., 1995) Lagyall ciuay Gl Jos clafinn o (ghis Lnglgiill 4 2a la

2001, 233) adiss Lgd clelad) DY) 3 A8 Jlae dadiial) 3)ge daglads ol b Aalail) 4%
Aa Ja g nn aclsall g Loy jgemts 8 Wil la b 3) OB diide i dga o(Grey & Garsten
Li€ay Baus Lo o 3ling . Jenlly AFIL ppaall il 2ngy Low AUl dasil) o3 (Jia 3aind o5 La 1ol L4
2300 A @l Aol
Aadiall 3lge daglads Al il ) & b ol B 2B H1I6 Awslud) dua il
:Behavioral Intention dsSgladl 4 .V

Uil 8 cpee plail dulaiol gaes il 4 :lgl (Venkatesh et al, 2003 ,456) L
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@3 labpall e L @ g A ce Sad cplall) SLiml Aplai (e 4 & i (s ele Ll
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Ghrall  glaall %0 aml) Y am) W sy % sy % sy

PE sl ol

0625 439 0 0 g5 1 61 13 469 100 465 99 PEl
0605 433 0 0 g5 1 56 12 535 114 404 86 PE2
0672 429 0 0 g9 2 94 20 493 105 404 86 PE3
0637 421 0 0 14 3 75 16 592 126 319 68 PE4
0746 421 0 0 19 4 136 29 455 97 390 83 PE5
0661 429 0 1.04 8.5 50.9 39.6 )

L_,JSS\

EE g,m\ agall Ll

0.797 4.07 0 0 3.8 8 16.9 36 474 101 319 68 EE1l

0705 404 0 0 23 5 155 33 573 122 249 53 EE2

0834 39 14 3 38 8 169 36 531 113 249 53 EE3

0.779 403 0.46 3.3 16.4 52.6 27.2 4 gall

SI s Laay) il T
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0764 402 0 0 33 7 178 38 516 110 272 58  SI2
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L

-

C daliall cdlugadll :lay,
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DAY Ll 3 (%79.8) wialy lls (C3) sl Jiams el 138 L] (3aa3 3 Caagadd s el
¢ lpally il (e IS iy Y dalaiall 3lge Jasdadt s S e Jlee I Sladl T ) Gdgandl)
AU S O s 8 .(0.791) 038 (glase Cihasliy (4.03)allly axiall  leal) Jacigll dad 3 3ai4
O Si€a " o A odisnad) ) Ll 3 (%70.9) caly ally (C4) ssiall cBlagenll dae jill il puaiall
lse Jaadass s aladnad ol Al<ie Jgals Laie (Guill) a1 38 e Ll sl e Juas
(sl e (0.868) 5 (3.88) (C4) Luwiall (plonall Cilailly ol Jacesl) dad ity ¢ " dalaial
((DIT) i) jlads dulas (3 ((BRlsill) ubd pdiga .

el Jacssll Ao elld 53219 (%79.9 ) caly 3lis) csing «(COL-CO3) i puaially 3algill Ao i
Aala (ind (8 Caagud lly clppriall Glial dans Jeb Oy - (0.777) 038 (glane Gl (4.07) sl
At of stiel " xa agil ) Cimadl A1 Ll Y (%82.1) il lly (CO2) yialls Jiams 2 138
Gy Shms "dasll (B Gsmgisall Lehiad Al Adplall ae dis IS8 il Cige dabaiall 3))ge Jasdads ol
el 3l S OIS con 8.(0.699) )8 (e Cilailis (4.07)idllls uiall Slaald) Jal) dad
dae gl o el " ) cpfigaadl S8 Wl Y (%77.9) sl s (CO3) uanall Gl isal dac il
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uldai¥ g dbuad) Tl g dgiall Comailly A<l clas) 53l el dndaghl Cililasy) :(£) Jgsa
(DIT) Aok 38y 3158 cphial Ay jlanal)

sady gl Y aal Y ylas il sade el
Py Lol - .
(1) ) (3) (4) (5) laau]
GShrdd)  Sleall
- - %  aaedl % a2l % a2l %  aaadl % aaal
CO il luls
0,808 4.1 0 0 38 8 164 35 451 96 347 74 COo1
0.699 4.07 0 14 3 164 35 549 117 272 58 co2
0.823 4.03 5 1 38 8 178 38 474 101 305 65 CO03
0.777 4.07 17 3 16.87 49.1 30.8 el
A<

tAE) (b pdie g

) Javgll dad Gl Jia (%83.7) caaly 3l dawing o(T1-T4) @husndl Jaa 4@l days o)
Aalas] Gt b gl AR il Gl das el ol L (T73) 538 ()l il (4.14) A1,
Sl B s as e sl U cdinadl 2881 LT Y (%AT,9) caals ally ((T3) ustalls Juas 2l 12a
(4.17) a0l utiall lenl) acosll Ao @Iy 53as <", dalaiall 3)ge Jashads ot pasiad Lavie Lasligll (alge
Cialy g (T4) usall Z8 d5al dae jill cyuaiall 3l S OIS cpm (3 (¢, VEY) )8 (Hluna Cilaily
dad by ¢ AEIL s asl sl e et DA e diiel T ) Gdigaadl 28 Ll 3 (%AY,Y)
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sl Y

Y Alaa 3] Bady ga Like
Gl s sady = o < @
(2) (3) 4) (5) Al
§)lanall ilal) (1)
%  amll % aamll % asdl Y% Aaall Y% aaal)
T 43t laste
0.85 4.15 5 1 47 10 127 27 437 93 385 8 1
2
0.743 4.13 5 1 14 3 146 31 51.2 109 324 6 T2
o 2
0.743 417 5 1 23 5 103 22 52.6 112 343 7 T3
3
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9 T4
0.773 4.14 38 2.7 13.1 493 344 gl
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-

Aalilall 3lga Jauads allai At Al el o
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el Ol +(+:723) 58 (Hlame Calmiliy (4.1) A5 laall Lol dad Gld 3305 (%83.5) sl
inS (3 Caagad Sl ERPI ) &daiall 390 Jadads plias Jlastind Gll Lo il < iiall L) danss
el ) odisaad) A L 3 (%86.9) caals Ally (ERPI2) uialy dhien aadl 13a dula
oaniall leal) Jacigll et @l Shans ¢ Badadagll Jlael Glail 8 daliiall 3lge daslads pUai Jlasialy
Al Jlexial Lull due jdll chpaiall Bl ol OIS cps 8 .(0.678) 038 (5ylane ilailis (4.19) &Ll
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&= (0.806) 5 (4.01) (ERPI5) _usiall (glusall Ciailly luall Jacsll dad cualiy " Gadlasl
tolial (1) Joaall 8 e LS o sl

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (91 J| auoii

pp. (380-413) .uo Dec. Y+YE Jsl ugils (No. (1££) € Vol (£Y) 2w
397



eennnes ERP pUBU (S\iad Qi 5\9 6,590J1 Jolgall/ #
cMallg yollauce 7

Aglaall Blus¥ly Ligial) cuailly Al oyl cpdial dibagl clibasy) (1) Jsial
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GIANI g o e S e .
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ERPLY Aaial) 3lga bkl 253 Al 200

0.704 417 0 0 14 3 131 28 516 110 338 72 ERPI1
0.678 419 0 0 9 2 122 26 531 113 33.8 72 ERPI2
0.684 411 0 0 19 4 127 27 571 123 277 59 ERPI3
0.742 4.03 0 0 33 7 16 34 549 117 258 55 ERPI4
0.806 401 9 2 28 6 174 37 512 109 277 59 ERPIS
0.723 41 18 2.06 142 537 298 Sdgal
S

Al zigad jLadl.y,y

e G dalaie Yl ducgiagall (530 a Binilly Al z3sal Graa jlasl Lo el 1 S,
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a el ) dgasl) (el o cpsiall cliall gl alslall jaasiiy gy capaiiall 23eia Sleas)
5 o) dudad Adlay clysadl G agasd) Bl e yua S edalsall (e 222 L claglaall (1
Ay il el e g dacjally Ayl Auhall Cilystia Jlas) 5. (Omar,2016, 34) "ddas
(ool LB aigd) sgal) (gl el) oy daliiall 3jlge Jashass alas 35 e 555a Jalgal)
) e el 3))pe Jadads S5 5l Ll gag il urially (AR ¢ (31U cAaliall Dlg—l)
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SaSsil Aalad) Julasl Yl

Al dlled) dsder sadiedll dflasy) Cullld) e (CFA) aSsill bl didaall aad
lgiara e z3lail) o Laladl s ) a9 (SEM)= el ey (Structural Equation Modeling)
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