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Abstract

This research aimed at identifying the impact of the activities of the value chain in achieving
the goals of continuous improvement of product quality in the State Company for Ready Made
Wear in Mosul. The quality has became an important subject nowdays that has captured the
attention to both industry and service organizations, The concept should be adopt of work on
development and continuous improvement of quality. Perhaps one of these concepts is the value
chain activities, both of primary and secondary. (50) questionnaire were distributes for top
management and other managerial levels within company. Purpose was to analyzing data and test
research hypothesis using SPSS program. The research conclude that there is a significant
correlation between value chain activities and continuous improvement objectives, inaddity there
is significant impact between value chain activities and continuous improvement objectives.
According to this Conclusion many suggestions were introduced .

Key words: value chain, value chain activities, continuous improvement.
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