Journal of

TANMIYAT AL-

RAFIDAIN

(TANRA)

A scientific, quarterly, international,
open access, and peer-reviewed journal

Vol. 42, No. 139
Sep. 2023

© University of Mosul |
College of Administration and
Economics, Mosul, Irag.

o

TANRA retain the copyright of
published articles, which is released
under a “Creative Commons Attribution
License for CC-BY-4.0” enabling the
unrestricted use, distribution, and
reproduction of an article in any
medium, provided that the original
work is properly cited.

Citation: Alsumaidae, Marthad E.
S. e, Alnagib, Khaled Kh. M., B.Al-
taie, Omar H. (2023)."The Impact of
Human Capital Development on the
Quality of Educational Service: An

Analytical  Study in  Private
Universities in Nineveh
Governorate”.

TANMIYAT AL-RAFIDAIN,
42 (139), 220-241,
https://doi.org/10.33899/tanra.20
23.180486.1285

P-1SSN: 1609-591X

e-1SSN: 2664-276X
tanmiyat.mosuljournals.com

Research Paper

The Impact of Human Capital Development on the
Quality of Educational Service: An Analytical Study in
Private Universities in Nineveh Governorate

Marthad E. S. Alsumaidaee!; Khaled Kh. M. Alnagib?;

Omar H. B.Al-taie®

College of Administration and Economics - University of Mosul- Iraq
2College of Administration and Economics - University of Al-Hamdaniya- Iraq
3College of Physical Education &Sport Sciences

Corresponding author: Marthad E. S. Alsumaidaee, College of
Administration and Economics - University of
Mosul- Iraq

Marthad.alsumaidaee@uomosul.edu.ig

DOI: https://doi.org/10.33899/tanra.2023.180486.1285

Article History: Received:3/3/2023; Revised:12/4/2023; Accepted:8/5/2023,;
Published: 1/9/2023.

Abstract

The current research aims to identify the impact of human capital
development in its dimensions (Education, Training) on the quality of
educational service in its dimensions (Tangibility, Reliability, Response,
Empathy, and Assurance). The field of research is represented in the private
universities in Nineveh Governorate, which are (Al-Hadba University
College, and Al-Noor University College), while the research community is
represented by the faculty members working in those two universities, who
number (375) individuals, as a random sample of (207) was chosen. An
individual representing the research community. The research adopted the
descriptive analytical approach, with the use of the questionnaire as a main
tool for collecting data from the field side of the research. The data was
analyzed using Statistical Package for the Social (SPSS-V25) and the
program (AMOS-V25). Based on the results of the analysis, the research
reached several conclusions, the most important of which is the existence of
an impact relationship for human capital development on the quality of
educational service at the macro and micro levels. The research also
recommended several recommendations, the most important of which is to
focus in the educational and training programs organized by universities on
addressing the weaknesses that they suffer from, and these programs should
be focused on developing the educational process in certain aspects such as
(updating the curricula, paying attention to the psychological aspect of
faculty members, meeting the requirements of Labor market).
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Human capital development, Education, Training, SERVQUAL,
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Chlgalls lasteall 3aa3 oy e b ¢ 8eliSs Ll sgenn alitll 1yl 3lsall 5,58 Su3a3 e 5]
Zlas 3 L (FIY YA gy aly guia) alsl) il 3lsal) o3l Alala dsanill giay W i) o
Shlen daladg cdugllaall udasl) clgall o iyl s (Y1) S eclgha duseds pLall cayll dilee
Ll ebiall AL Cajlae poskaty Aiiall Slasy) Caloal aaay aldlly copliial s 631 iyl cilalaaly
e il elialy HLal ;W ¢ anlily sty o) elindl aaty ;i cshall
o) Gansid 5aY) Sphall Wl ¢ dbagival) il Dlsall Cups e el s slad)s ojlasl
.(Kalangit et al, 2022, 25) zalinl) Jié o o auity 52Y) Lo agii Anje 25 daslially

:(Mostafa et al., 2015, 749) lgie dalide o Luadhl Eomil V) Lliadl) (e il cal
Lyl ylsall oy dlalse ) daladl on Lae cahleall aad ) (ga5all golodial) oaglyi€all i) o
Al e 508 Jlal daliall colil) Gaaafy Juadl alasaud

Jalall cilga shiis Babiall aley 23y il ggonall JaaTh dupds Hlge Cillagl) manad ale) LT @

el oY) Glacal a9 aa

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (91 J| duoii

Tva pp. (220-241) .go Sep Y+YY Jgbi (No. (1YQ) g Vol (E£Y) 2w



ruoudaill doasdl 6395 9 S il JloJl ywi) @uois i

wvlbllg wusidls L\ciuouall

doaleil) daadl) Saga
Loaglail) Aandl) 5agn agga oVl
LeSgials Leali) wi s cliole Lgaals 05 Y ) Lol ) Aaisl ] paen Ll e clanall Cajes
Lilran og)ll oo 4] o daadll 835 asghe 23 3 .(HOflinger et al., 2018, 30) (aliie J<i
O 3 clgie adgia OIS Lo Gt jslat gl Al gilard of Lgals DA (e dalaiall e 361S
Gaaiall dha¥lg ehydl)l J8 daoddl sagal Ggadll a8 (e IS G ARl (ena dalee daadl) Baga 2aad
Krajewski ) lgd)e 28 doalall daadll 524a Ll .(Sugiarto & Octaviana, 2021, 96) &|)all 2=
Mohibis ) aisie s L e Gsill sf dorill ddicss ade Juany of adsu L 4ub Wil (et al., 2015
U (e desens Lol Wiye 23 (Hamid et al., 2021, 1) Wi .(& Abdel-Hussein, 2020, 86
Clapae o Joanll dal e Dl saed) cileadl) Juadl auil dpalerl) dadaiall lgandios Al
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